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• Provides free, one-year, renewable UpToDate subscriptions for 
individual health care providers serving vulnerable populations

• Since its founding in 2009, the Better Evidence for Providers 
program has facilitated more than 100,000 free UpToDate 
subscriptions for qualified health professionals in over 150 
countries
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“I had previously used UpToDate when I had access via my university as a student. It provided reliable and 
trustworthy information that I often used to study. Currently, I have been without access for 2 years and have 
been in many situations where it would have been useful. I often find myself without adequate supervision or 
with a supervisor that I don’t fully trust and need evidence-based answers for managing a patient. This is 
particularly challenging when I don’t have adequate supervision or a trustworthy reference like UpToDate. Next 
year, I will be practicing in a deeply rural community in my country with very limited support. UpToDate will be 
an invaluable resource in this setting and will significantly impact my patient care.”
-- Medical Intern, South Africa
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To qualify for the Better Evidence for Providers Program, 
applicants must:

● Be a physician, surgeon, nurse, physician's assistant, or medical student outside 
of the United States.

● Volunteer/work for a public or non-profit entity.*
● Have at least intermittent internet access.
● Be able to complete the application in English.
● Explain how their work directly aligns with our program aim.
● Verify that neither they nor their institution can afford UpToDate.

*Providers at for-profit organizations are not eligible to apply. If they work or train 
at multiple sites, they should indicate the public/non-profit site in their application.

4

Better Evidence for Providers: Program Eligibility



Ariadne Labs

Better Evidence for Providers: Program Application

Apply at: https://www.better-evidence.org/ 

• The application takes about 20 
minutes to complete

• Application processing typically 
takes 30 - 45 days total but can 
be longer if we are receiving 
large volumes of applications

• Updates and award decisions 
will be sent via email

https://www.better-evidence.org/
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• First, the applicant will need to 
indicate which medical site they are 
working or training at. If serving at
multiple sites, please indicate the
public / non-profit one.

• This will be done by selecting what 
country they are in, and then searching 
if their site is already registered in our 
portal.

• If the site is not yet registered, they can 
add it. However, we suggest 
conducting a thorough search before 
adding a new site as it may slow 
application review.
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The applicant will answer basic 
demographic and contact questions:

Better Evidence for Providers: Program Application
And other questions about their role:
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As well as their setting and tool use:

Better Evidence for Providers: Program Application
In addition to questions about “add-ons”:
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• Finally, they’ll be asked to 
describe their “Program Aim”

• This questions seeks an 
understanding of how they 
plan to use UpToDate, and 
verifies whether they will be 
using it to benefit vulnerable 
patients

• In this section, they should be 
sure to mention whether they 
are seeing patients directly, 
and how they are serving 
resource-limited populations
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Better Evidence for Providers: Program Renewal

• To maintain subscription access, 
providers will complete a 
short renewal application 
each year

• We recommend providers apply 
for renewal 2-3 months before 
their subscription expiration
to avoid a lapse in access - they 
will receive reminder emails to 
do so when the time comes

Apply at: https://www.better-evidence.org/ 

https://www.better-evidence.org/

