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 ABBREVIATIONS 
 The following abbreviations are used: 
 ICML - International Congress on Medical Librarianship 
 L Tech - Library Technology Supplement 
 
 PREFIXES TO PAGE NUMBERS 
 The following prefixes are used: 
 (l) - letter 
 (r) - book review 
 
Abbott, John 434 
Abdel-Motey, Yaser 126 
Abdullahi, Ismail 368 
Abell, Angela 86 
Abell, Angela and Darron Chapman, Even 
greater expectations 572-3 
Aberdeen Harbour, photographs 377 
Abram, Stephen L Tech 5 (Feb. issue) 
Abson, Claire 514 
Academic book prices 667 
Academic libraries 483 
   copyright 128 
   distance learning 319 
   Effective Management of Student Employment: 
organizing for student employment in academic 
libraries (r) 401 
   Library systems marketplace 2000 32-3 
   who buys what and why? 432 
Academic Press, electronic journals 77 
Access to Learning Award 552 
Achieving Cultural Change in Networked 
Libraries (r) 462 
Acquisitions 
   policy 432 
   The Internet and Acquisitions: sources and 
resources for development (r) 647 
Acruil (Caribbean Academic & Research 
Libraries) conference 498 
Adam, Ralph see Nicholas, David et al. 
Adams, Jan 444 
Adams, Roger 254 
Addo, Daniel ICML 3 (Jun. issue) 
Adept Scientific 
   Reference Manager software 621 
   software distribution 382 
Adler, Sue 372 
Adlib Information Systems 500 
Adult Basic Skills Strategy Unit 616 
Adult book lists 492 
Adults in children's libraries (l) 83 
Aerade information service L Tech 59 (Nov. 
issue) 
Affiliated Members' BookIT Midsummer Night's 
Dream project 432 
Affiliated membership (l) 142 

Africa, Public Libraries in Africa: a report and 
annotated bibliography (r) 648 
African Writer's Handbook, The (r) 162 
Agard, John 612 
Ahlberg, Allan 426 
Akeroyd, John L Tech 34 (Jun. issue), L Tech 58 
(Nov. issue) 
Akram, Asif 218 
Alan Ball Local History Awards 2000 550 
Albery, Nicholas 607 
Aldrich, Rona 192, 368 
Al Dulaimi, Mark 564 
Alexander, Diana, rev of Learning and Libraries 
in an Information Age: principles and practice 
584 
All creatures great and small, Carol Gokce 332-3 
All the president's mien, Graham Cornish 315 
Allan, Alex 251 
Allan, Barbara, Training Skills for Information 
and Library Staff (r) 138 
Allan, Morag Elizabeth 221 
Allardice, Carryl 504 
Allbrooke, Jill 300 
Allen, David K. see Wilson, Thomas D. and 
David K. Allen 
Allen, Graham 444 
Allen, John 316 
Allen, Katherine L Tech 62 (Nov. issue), L Tech 
64 (Nov. issue) 
Allen, Winifred F.M., death reported 165 
Allery, Judith 676 
Alleyne, Deighton H.L., death reported 45 
Allred, John 4 
Allwood, Catherine 444 
Almond, David 446 
Alsmeyer, David 66, 566 
Alsop, Will L Tech 37 (Jun. issue), 194, 663 
American Library Association (ALA) 674 
   conference (Chicago 2000) 498 
   democracy in cyberspace 131 
   Harry Potter stories 134 
American Museum of Natural History Library 77 
Ameritech Library Services 140 
Amesbury Library, Harry Potter 432 
Amgeshi, B.O. 691 



Amies, Paul S. 703 
Amoah, Lydia 221 
Amos, Tamsin 147 
An Encyclopedia of Ancient Deities (r) 281 
Anbar Electronic Intelligence 262, 382 
Anbar Management Intelligence database L Tech 
25 (Apr. issue) 
Anbar Management Resources 2000 262 
...and at the end, Veronica Fraser ICML 5 (Jun. 
issue) 
Andersen, Arthur 212 
Anderson, Claire J. 579 
Anderson, Gordon 327 
Anderson, Helen 84 
Anderson, Laverne 496 
Anderson, Michael 188 
Anderson, Paul 483 
Andrew, Chris L Tech 35 (Jun. issue) 
Andrew, Claire 341 
Andrews, Judith 667 
Andrews, Sharon, E. 459 
Angelou, Louise ICML 14 (Jun. issue) 
Anghelescu, Hermina 517 
Anglo-Scandinavian Public Library Conference 
558 
Angus, Alice 316 
Annual Library Plans 124, 303, 426 
   cross-searchable 558 
Ansell, Robin 
   rev of International Dictionary of Banking and 
Finance 402 
   rev of International Dictionary of Insurance 
and Finance 402 
Anthology for the Millennium (r) 521 
Antigraffiti film 621 
Anzovin, Steven and Janet Podell, Famous First 
Facts: International edition (r) 342 
Apel, Simone 121 
   Helping hands for publishers 150-1 
Appelbe, Karen Elizabeth 221 
Appleton, Sheila 207 
Apps, Roy 334 
Arab Federation for Libraries & Information 
(Afli) 126, 243 
Arant, W. and P.A. Mosley (eds), Library 
Outreach, Partnerships and Distance Education: 
reference librarians at the gateway (r) 647 
Archer, John (l) 442 
Archives 
   digitised catalogues 184 
   Directory of Irish Archives (r) 222 
   Full Disclosure: releasing the value of library 
and archive collections (r) 103 
   in London (AIM25) 312 
Armadillo Internet service 322 
Armitage, Simon 670 
Armstrong, Gordon 517, 579 
Armstrong, Jamie 68 

Armstrong, Ruth 703 
Arnatt, Keith 180 
Arnold, Kate 316 
Art20 Multimedia Dictionary (CD-Rom) (r) L 
Tech 6 (Feb. issue) 
Art, Grove Dictionary of Art Online (CD-Rom) 
(r) L Tech 38 (Jun. issue) 
Art, Grove Dictionary of (CD-Rom) (r) L Tech 6 
(Feb. issue) 
Art and design research websites 256 
Art collection, Corporation of London 74 
Arthur, Rhona 12 
Arthurian Fiction: an annotated bibliography (r) 
163 
Arts, Public Libraries and the Arts: pathways to 
partnership, 3. (r) 402 
Arts & Business, sponsorship 138 
Arts and Humanities Research Board 70 
Arts and libraries partnership 4 
Arts Council of England 
   public libraries and the arts - pathways to 
partnerships 261 
   Summer Reading 2000 430 
   Topologies project 316 
Arundale, Justin 676 
Asbee, Andrew 138 
Ascel, SLSs 614 
Ashby, Ann-Marie 314 
Ashcroft, Linda 17, 689 
Asher, Jane 366 
Ashworth, John L Tech 22 (Apr. issue), 66, 123 
Ashworth, Louise ICML 17 (Jun. issue) 
Asian Librarians & Advisers Group seminar 615 
Askews, teacher resources showroom 376 
Aslett, Diane 155 
Assia for Health 18 
Assia for Health (CD-Rom) (r) L Tech 61 (Nov. 
issue) 
Astbury, Raymond G., rev of Librarian's 
Odyssey, A: episodes of autobiography 707 
Astroza, Maria ICML 3 (Jun. issue) 
Athens system, Ebsco Online L Tech 37 (Jun. 
issue) 
Atherton, Kevin 269 
Atkins, Chris 426 
Atkins Gleason, Eliza 368 
Atkins, John M., death reported 525 
Atkins, Nicola Jayne 101 
Atkinson, David, rev of Landmarks in Classical 
Literature 462 
Atkinson, Fred, death reported 525 
Atkinson, Leigh 132 
Attenborough, Liz 188 
Attle, Sarah 86 
Aubrey/Maturin sea novels, Persons, Animals, 
Ships and Cannon in the Aubrey/Maturin Sea 
Novels of Patrick O'Brian (r) 401 
Auckland, Mary 202, 256 



Audiobooks, Isis Publishing 552 
Aurora library management system L Tech 47 
(Aug. issue) 
Austin, Susan 579 
Australian Vice-Chancellors Committee 70 
Authors, Directory of Books and Authors (r) 281 
Authur, Rhona 664 
Autobiography, Librarian's Odyssey: episodes of 
autobiography (r) 707 
Autocad 2000 262 
Average Prices of British Academic Books 
January - June 1999 (r) 281 
Average Prices of USA Academic Books January 
- June 1999 (r) 281 
Avie, Louise ICML 10 (Jun. issue) 
Avineri, Shlomo 574 
Awards for All 672 
Awdry, A.W. 160 
Awdry, Chris 160 
Axon, W.E.A. 275 
 
Babbidge, Adrian 687 
Back to the future, Fiona O'Brien 670 
Bacon, Cynthia 180 
Baddock, Colin 221 
Badger Alerter 556 
Baggs, Chris 324, 517 
Baigent, Helen 127, 267, 444 
Bail, Dave 504 
Bailey, Richard Alan 221 
Baillie, Susan 570-1, 600 
Bainbridge, Beryl 424 
Baisley, Jean 679 
Baker, Aidan, obit of Martin Joy 284 
Baker, Lindsey 221 
Baker, Peter 147, 564 
Baker, Sarah 691 
Bakken, Frode 554 
Balckwells Headfiller website L Tech 59 (Nov. 
issue) 
Baldwin, David A. et al., Effective Management 
of Student Employment: organizing for student 
employment in academic libraries (r) 401 
Baldwin, Stuart, Beginner's Guide to Second-
hand Bookdealing (r) 223 
Balham Library, Electronic Promotion of Stock 
in Libraries project 130 
Ball, David L Tech 47 (Aug. issue) 
Bammel, Jens 259 
Bamuhiga Bazirake, Bernard 67 
Band, Barbara 480 
Banking, International Dictionary of Banking 
and Finance (r) 402 
Bankole, Chief Ezekiel B., death reported 224 
Banks, Tony 127 
Barbarino, Paola 101 
Barber, Beth 148-9 
Barberis, Peter et al., Encyclopedia of British 

and Irish Political Organisations: parties, 
groups and movements of the 20th century (r) 
462 
Barbut 332 
Barfield, Penny 23, 625 
Barker, Geraldine Mary, death reported 45 
Barker, Keith 492 
Barker, Nicola 196 
Barker, Pat 64 
Barker, Veronica F., death reported 224 
Barkley, Daniel C. see Baldwin, David A. et al. 
Barnard, Cyril 620 
Barnden, Clive See Swan, Janet and Clive 
Barnden 
Barnes, Carol 303 
Barnes, Melvyn 618 
Barnet Lifestyle website 316 
Baron, Joan 84 
Baron Varley, Joan, Marine information services 
fight cuts 517 
Barr, Bob 10 
Barrie, David 504 
Barrie, Joyce M. 
   death reported 105, 165 
   obit 225 
Barrington, Richard L Tech 65 (Nov. issue) 
Barrington, Simon 278-9 
Barron, N. (ed), Fantasy and Horror: a critical 
and historical guide to literature, illustration, 
film, TV, radio and the Internet (r) 103 
Bartram, Alan, Making Books: design in British 
publishing since 1945 (r) 402 
Bartz, Mo 610 
Barzanti, Roberto 12 
Bashforth, Steve 3 
Basic Bibliography Book: a brief guide to 
compiling bibliographies (r) 523 
Basker, Jim 496 
Batchelor, Wallace 33 
Bates, Mary Ellen L Tech 5 (Feb. issue) 
Bates, Sue 676 
Bates, Susan B. 101 
Bath Literature Festival, poetry in motion 450 
Batt, Chris 26-7, 127, 187, 192, 196, 261, 278-9, 
324, 444, 555, 687 
   Engine of the community L Tech 50-1 (Aug. 
issue) 
   obit of Lesley Donnelly 104 
   rev of Fantasy and Horror: a critical and 
historical guide to literature, illustration, film, 
TV, radio and the Internet 103 
   rev of Science Fiction, Fantasy and Horror: a 
reader's guide 103 
Baxter, Graeme 668 
Baxter, Graeme see Campbell, Fiona et al. 
Baxter, Paul 3 
Baxter, Peter 459 
Bayley, Stephen 7 



BBC 
   desk research 316 
   education projects 8 
   History 2000 670 
   Information and Archives (I&A) 316 
   library/information worker portrayal (l) 83 
   public libraries 150 years celebrations 256 
   Radio 4 literary programme 321 
   Research Central 316 
   The Essentials 490 
   Up close and personalise 616 
   Web site 70, 136 
   WebWise 2000 490, 555 
Beagrie, Neil 387 
Beale, Paul, obit 104 
Beall, Julianne and Raymonde Couture-Lafleur 
(eds), Dewey Decimal Classification: 
Francophone perspectives (r) 584 
Beard, Derek, obit of John Rushton Ford 404 
Beardwood, Colin 136 
Bearman, Gordon 270 
Beastall, Graham 262 
Beaton, M., obit of Theresa Milroy 585 
Beauchamp, Peter 183, 303, 384, 426, 686 
Beaumont, Ann, death reported 404 
Beauty, clarity and sophistication, Robert 
Sessions L Tech 6 (Feb. issue) 
Beaven, Jaci 327 
Beck, Neil, rev of Sports Culture: an A-Z guide 
403 
Beckett, Margaret 248 
Beckett, Samuel 273 
Bedwell, Karen 268, 430, 564 
   Happy birthday 66 
   Is your MP here? 127 
   It's still party time 319 
   LA wins the toss 366 
   Mint condition 254 
   Summer fun 550 
   Tales it is, then 194 
Beech, Karl 387 
Beech, Pat 678 
Beevers, Chris 221 
Beginner's Guide to Second-hand Bookdealing 
(r) 223 
Beit-Arie, Oren L Tech 25 (Apr. issue) 
Bell, Alan 667 
Bell, Anne 566-7 
Bell, Bill, profile 98 
Bell, Claire 261 
Bell, David 84, 540 
Bell, Diane Louise 341 
Bellamy, Margot 67 
Benefits Agency Information 548 
Benge, Ronald 622 
Benjamin, Floella 446 
Bennett, Penny 676 
Beowulf manuscript on CD-Rom L Tech 22 (Apr. 

issue) 
Bergonzi, Ben 267 
Berkery, Eva See Kelly, Annette and Eva 
Berkery 
Berkshire, Buckinghamshire and Oxfordshire 
Branch 579 
Berkshire, Buckinghamshire and Oxfordshire 
Group 97 
Berry, Karen 
   rev of Employment and Health: psychosocial 
stress in the workplace 342 
   rev of Managing Multiculturalism and 
Diversity in the Library: principles and issues 
for administrators 704 
Berry, Michael J.A. L Tech 31 (Apr. issue) 
Berry, Ralph, Research Project: how to write it 
(r) 521 
Berube, Linda 147 
Berwick Sayers, W.C. 270 
Best Novels of the Nineties: a reader's guide (r) 
583 
Best Value (l) 385, 426, 489 
   consultation in 6 
   factsheet 377 
   service review system 7 
Best Value Performance Indicators (BVPIs) 126 
Best Value reviews, local authorities 186 
Besterman/McColvin Medal 428, 605 
Beswick, John L Tech 71 (Nov. issue) 
Bethell, Colin 605 
Better Government for Older People (Bgop) 192 
   pilot programme 7 
Bevin, Darren 459 
Bibliographic records, got to pick a docket or 
two 508 
Bibliography, Basic Bibliography Book: a brief 
guide to compiling bibliographies (r) 523 
BiblioTech PRO 18 
Bibliothèque Nationale online library 259 
Bibliothèques Européennes de Théologie 
(Beth)/Association of British Theological and 
Philosophical Libraries (Abtapl) Conferences 
640 
Bids/Freeserve CD-Rom L Tech 3 (Feb. issue) 
Billug, Susan 600 
Biome, Resource Discovery Network 675 
Biotechnobase biotechnology database 200 
Birch, John (l) 202 
Bird, Beverley 41 
Bird, Leslie 564 
Birkby, Matt ICML 16 (Jun. issue) 
Birkenhead, Gary 221 
Birmingham Library, reading volunteers 610 
Birmingham Library Service 365 
Birmingham University 187 
Birt, John 20, 180 
Birthday Honours list 424 
Bisbruick, Marie-François and Marc Chaveinc 



(eds), Intelligent Library Buildings (r) 42 
Bishop, Denys, death reported 344 
Bishop, Leila R.M., death reported 708 
Black, Alistair 76, 314, 566 
   Public Library in Britain, 1914-2000 (r) 581 
   Social issues on PL agenda 517 
   Touch of Class, A 274-5 
Black Contribution to British Librarianship 
Conference 2000 368 
Black librarians 489 
Black library workers 136 
Black Profiles 430 
Blackburn with Darwen library authority L Tech 
54-5 (Aug. issue) 
Blackman, Malorie 430, 432 
Blackwell's Headfiller website 621 
Blair, Tony 195, 251, 272-3, 279, 608, 674 
Blake, John A. (l) 202 
Blake, Monica, Teleworking for Library and 
Information Professionals (r) 102 
Blake, Quentin 372, 492 
Blankson-Hemans, Liz 14 
Blanshard, Catherine 303, 567 
Blenkinsopp, John, What the doctor ordered 512-
13 
Blessed John Roche Catholic School, Learning 
Resource Centre/Library 376 
Blind persons, access to library and reading 
services 255 
Bliss lecture and AGM 703 
Blissett Bookbinders Web site 262 
Bloomfield, Barry 
   rev of Full Disclosure: releasing the value of 
library and archive collections 103 
   rev of Journeys through the Market: travel, 
travellers and the book trade 222 
   rev of La Naissance du Livre Moderne (XIV-
XVII siécles) 522 
Bloomsbury Publishing, Record/Bloomsbury 
Quiz 156 
Blows, Sarah 341 
Blue Peter Book Awards 308, 432, 490 
Blue Shield, disaster planning 6 
Blunkett, David 66, 363 
Blyton, Enid 432 
BMBC Ltd 440 
Bock, Jonathan 490 
Boden, Sue 496 
Bodoni Signing Systems, signing aid 322 
Bohl, Eric 254, 510-11 
Bohme, Steve and David Spiller, Perspectives of 
Public Library Use 2: a compendium of survey 
information (r) 43 
Boisseau, Simon ICML 16 (Jun. issue) 
Bolkstein, Frits 429 
Bolton libraries, `A Novel Way to Travel' 
campaign 16 
Bonnett, Penelope 101 

Book Aid International 155 
Book Busters Quiz 132 
Book covering, CoLibrí 560 
Book Forager L Tech 46 (Aug. issue) 
Book IT 132 
   Web site 72 
Book lists, adult 492 
Book Marketing Ltd 8, 321 
Book purchasing, public libraries 72 
Book supply 
   got to pick a docket or two 508 
   public libraries 668 
Book trade 
   Human Face of the Book Trade: print culture 
and its creators, The (r) 161 
   Internet 256 
   Journeys through the Market: travel, travellers 
and the book trade (r) 222 
Book Trust 
   books-for-babies scheme 547 
   Information Service 376 
Bookdealing, Beginner's Guide to Secondhand 
Bookdealing (r) 223 
Booker Prize Display competition 7 
Books 
   Cambridge History of the Book in Britain, 
Vol.3 (r) 463 
   Directory of Books and Authors (r) 281 
   La Naissance du Livre Moderne (XIV-XVII 
siécles) (r) 522 
   Making Books: design in British publishing 
since 1945 (r) 402 
   Voyage Into Books (VIB) 334 
Books for Keeps, Conwy libraries 192 
Books for Students 612 
Books to Enjoy with Boys in Mind (r) 103 
Books to shelves, Stephanie Brownbridge 626-7 
Bookstart 
   government funding 670 
   launch 188 
Booth, Andrew, Net benefits L Tech 8 (Feb. 
issue), L Tech 13 (Feb. issue) 
Boots `Books for Babies' 17 
Boox 6 package 612 
BOOX magazine 72 
Borrows, Gary 23 
Borthwick, Ruth 444 
Boselli, Enrico 12 
Botten, John 267 
Botten, Trish 372 
Bottomley, Virginia 272-3 
Boucher, Clare 341 
Boucher, Robert 64 
Bould, Kate 207 
Boulton, Geoff 504 
Bournemouth Central Library 66 
Bournemouth Libraries, it's all write for 
Bournemouth 276 



Bournemouth PFI library 545 
Bournemouth University L Tech 47 (Aug. issue) 
Bowden, Russell 135 
   obit of Clodagh L.M. Nethsinghe 465 
Bowie, Julie 620 
Bowker Saur 
   electronic publishing L Tech 47 (Aug. issue), 
440 
   new name 684 
   Nutshell L Tech 3 (Feb. issue) 
Bowles, Judith 703 
Boyd, Kelly 428 
Boyle, James 123, 180 
Bradbury, David L Tech 23 (Apr. issue), 66 
Bradbury, Malcolm 64 
Bradley, Phil 11, 68, 130, 190, 250, 314, 374, 
434, 494, 552, 607, 674 
Bradshaw, Valerie, death reported 284 
Bragg, Melvyn 273 
Braille, electronic text into 608 
Bramley, Gerry 691 
Branaghan, Nia Cathryn 341 
Branch and Mobiles Group (BMG) 703 
Branching Out 72 
   Reader development takes root 636-7 
   science fiction 612 
Branching out with the Net, Joanna Grey-Lloyd 
L Tech (Feb. issue), L Tech 20 (Feb. issue) 
Brandt-Ebbutt, Anne-Maj, death reported 165 
Brankin, Rhona L Tech 24 (Apr. issue) 
Branson, Richard 481 
Brathwaite, Jim 430 
Braun, Ruth, death reported 284 
Brazier, Helen 434 
Bream, Paul 564 
Breen, Charlotte 481 
   Creating order out of chaos 506-7 
Breeze, Jean Binta 366 
Bremner, Alison 319 
Brewer, Gordon 514 
Brewer, Stuart 667 
Brewerton, Antony 14, 82, 566-7, 720 
Brewerton, Antony see Corrall, Sheila and 
Antony Brewerton 
Brickley, Dan See Evans, Jill and Dan Brickley 
Bridge, David ICML 9 (Jun. issue) 
Briers, Kerrera Louise 41 
Brighouse, Tim 492 
Bright, Helen J. 703 
Brighton University, Information Strategy 
Research Unit 248 
Brindley, Lynne L Tech 3 (Feb. issue), L Tech 65 
(Nov. issue), 123, 363, 444, 663-4, 687 
Brinkley, Richard 
   death reported 585 
   obit 649 
Bristol Art Library, Fantasy librarians - who 
needs 'em? 120 

Bristol Biomedical Image Archive L Tech 12 
(Feb. issue) 
Bristol Central Library 556 
Britannia Storage Systems Ltd 77, 140 
British Academy, Larger Research Grant 490 
British Airways, journal subscriptions service 
560 
British Council 67, 484 
   Keystone for the Information Age conference 
244 
   Retying the Knot (seminar) 135 
British Inheritance, The: a treasury of historic 
documents (r) 342 
British Institute of Radiology, putting on X-ray 
specs 452 
British Library (BL) 200, 490 
   admissions policy to reading rooms 610 
   annual report (1999-2000) 556 
   appointment of Chief Executive 123 
   Beowulf manuscript on CD-Rom L Tech 22 
(Apr. issue) 
   Co-operation and Partnership Programme L 
Tech 47 (Aug. issue), 186, 256, 363, 430, 665 
   Co-operation Fund awards 363 
   copyright workshop, Jordan 259 
   DCMS review 664 
   digital library service 663 
   Fathom Website 243 
   Full Disclosure L Tech 22 (Apr. issue) 
   future role 64 
   Gutenberg's bible 259 
   inter-library loans 543 
   manuscripts catalogues online L Tech 34 (Jun. 
issue) 
   Mitsui Gold CD-R 18 
   new think tank 66 
   Newspaper Library 74 
   online meeting L Tech 22 (Apr. issue) 
   Partnership Award L Tech 35 (Jun. issue) 
   plea to adopt a book 368 
   prior options report 194 
   role to be reviewed 3 
   UKMarc 484 
British Library Electronic Table of Contents 
(ETOC) database L Tech 58 (Nov. issue) 
British Museum 
   Compass information system L Tech 46 (Aug. 
issue) 
   Reading Room and Great Court 603 
British National Bilbiography Research Fund 
490 
British Patents of Invention, 1617-1977: a guide 
for researchers (r) 283 
British Sign Language (BSL) interpreters 194 
Brittain, Julie 579 
Brittin, Margaret 377 
Brixey, Karen ICML 14 (Jun. issue) 
Brock, Susan 625 



Brockhurst, Chris 423 
Brocklehurst, Melanie ICML 18 (Jun. issue) 
Bromely, Gill, obit of Jean Wright 225 
Bromham, Beth 567 
Bromley, David W. (l) 385 
Brook, Nigel J. 579 
Brooks, Sally 459 
Brophy, Peter 261, 495 
Brophy, Peter et al. (eds), Libraries Without 
Walls 3: the delivery of library services to 
distant users (r) 647 
Broughton, Sue 23 
Brown, Anthony Gary, Persons, Animals, Ships 
and Cannon in the Aubrey/Maturin Sea Novels 
of Patrick O'Brian (r) 401 
Brown, B.L., death reported 649 
Brown, Cathryn and Marie Hickman, How to 
help them find the evidence L Tech 14 (Feb. 
issue) 
Brown, Chris 372 
Brown, Derek (l) 623 
Brown, Gordon 674 
Brown, Jean (l) 324 
Brown, John 256 
Brown, Ken 612 
Brown, Lyn 310, 312, 456, 564 
Brown, Michele D. see Maikovich, Andrew J. 
and Michele D. Brown 
Brown, Nia Cathryn 380 
Brown, Ruth 23, 612 
Brown, Samantha 579 
Brown, Sue 64, 66, 84, 308, 423 
   Let the metadata come in and have a cup of tea 
457 
Brownbridge, Stephanie, Books to shelves 626-7 
Brownhill, Hazel Karen 101 
Bruce, Bev 17 
Bruce, Rachel 387 
Bruce-Burgess, Andrew, Other side of the 
counter L Tech 32 (Apr. issue) 
Bryant, Sue Lacey 207 
BT Education, LearningStream 314 
BT Internet tariffs 10 
BT Lifelong Learning Awards 610 
BT Reading Challenge 138 
Bubl Information Service, Journal info goes up 
in Bubl 36 
Buckingham, Mike ICML 10 (Jun. issue) 
Buckle, Pauline 41 
Buckley, Yung Yung 365 
Budde, Neil L Tech 65 (Nov. issue) 
Buddle, Kath 504 
Buess, Martin ICML 14 (Jun. issue) 
Builder (Birmingham University Integrated 
Library Development & Electronic Resource) 
483 
Building Libraries for the 21st Century: the 
shape of information (r) 645 

Bukachi, Fred 513 
Bukowski, Charles 720 
Burden, Christine 327 
Burden, J.S., obit of Stanley Horrocks 45 
Burge, Suzanne 76, 87, 436, 566, 678 
Burke, Jane L Tech 24 (Apr. issue) 
Burley, Ian Philip 41 
Burningham, John 447 
Burns, Gerry 428 
Burns, Justin Edward 221 
Burrington, Gill 64 
Burroughs, Lynne Hazel 41 
Burton, Jim L Tech 35 (Jun. issue), L Tech 47 
(Aug. issue), L Tech 61 (Nov. issue) 
Burton, Julia 558 
Bury Metro user forum 8 
Bush, Michael (l) 442 
Business Information at Work (r) 42 
Business Insight business service 365 
Business libraries, guide 74 
Business websites directory 684 
But does it tingle and linger?, Rachel Middleton 
328-9 
Butcher, Chris 303, 456 
Butcher, Stanley 270 
Butler, Eamonn 1 
Butler, Rosemary 246 
Butterworth, online Law Direct 140 
Butterworth, Nick 188, 207 
By any means necessary, Gareth Evans 152-3 
Byatt, Antonia 23 
Byng, Matthew, rev of Organizing Knowledge: 
an introduction to managing access to 
information 704 
Byrne, Connor 430 
Bywater, Michael 300 
 
Cable Communications Association (CCA) 190 
Cadbury, Nicola, Reading around the world 155 
Cairs-Arc 560 
Cairs Ltd. 560 
   graphical interface L Tech 60 (Nov. issue) 
Caldon, Wendy 703 
Callendar, Tom 324 
Cambridge Bibliography of English Literature 
Vol.4:1800-1900 (r) 281 
Cambridge History of the Book in Britain, Vol.3 
(r) 463 
Cambridge University Press, Fathom Website 
243 
Cameron, Isabel 87 
Campbell, Brian 504 
Campbell, Colin 74 
Campbell, Fiona et al., Long and winding road, 
The 214-15 
Campbell, Ian Douglas S. 
   death reported 649 
   obit 708 



Campbell, Rod see Vaughan, Philip et al. 
Canadian Library Association conference 498 
Candle project test sites L Tech 34 (Jun. issue) 
Cannell, Sheila L Tech 24 (Apr. issue), 33 
Capaldi, Nick 4 
Carden, Mark (l) 563, 567 
Career development, creating order out of chaos 
506 
Career Development Group (CDG) 97, 101 
   National Conference (Bristol) 457 
Caren, Vicki 703 
Carey, Joanna 161 
Carey, Kevin 547 
Carmel, Michael 259, 370 
Carnegie, Andrew 194 
Carnegie Medal 328 
   no man's land to wonderland 446 
Carnegie UK Trust Award 1999 67 
Carpenter, Andrew 68 
Carpenter, Julie 256 
Carrick, Neville, obit of Jack Parsonage 45 
Carritt, Angela 579 
Carson, Lesley Marion 41 
Carter, George, obit 224 
Carter, John 8 
Carter, Leah Ann 101 
Carter, Susan Lesley 221 
Cash, Carmel, obit of Edmund Southworth 44 
Cashmore, Ellis, Sports Culture: an A-Z guide 
(r) 403 
Castle-Smith, David 459 
Casy, Mary E., death reported 708 
Cataloguing and Indexing Group 97, 341 
   Annual Conference (Hereford) 457 
Catcheside, Paul 123, (l) 264, (l) 384, (l) 562, 
603 
CatchWord online service 440 
Categorical imperative, Elspeth Hyams 682-3 
Cautions, heroes and lots of insults, Laura 
Swaffield 540 
C.B. Oldman Prize 672 
CCT (compulsory competitive tendering) 7 
CD-Rom-based selection tool, C-lect 77 
Celtic Connections conference 548 
Censorship, The world wide web of hate 216-17 
Century in Sound (CD) 200 
Chalmers, Matthew 683 
Chambers, Aidan 421, 446, 492, 678 
Chambers, Herbert Lewis 
   death reported 344 
   obit 405 
Chambers, Marjorie 
   death reported 649 
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Environmental, Protective & Cultural Services 
Standard Spending Assessment 484 
EOS International, Glas Version 3.1 440 
Epixtech 140, 618 
Eposil, stock promotion project L Tech 28 (Apr. 
issue), L Tech 30 (Apr. issue) 
Epps, Bruce 444 
Erbach, Gertrud 387 
Eretailing conference 262 
Ericsson Internet Community Award 67 
Erlandsson, Åke 684 
Espada, Martín (ed), Poetry Like Bread (r) 704 
Esprit Information Solutions L Tech 35 (Jun. 
issue), L Tech 47 (Aug. issue), L Tech 61 (Nov. 
issue) 
Essays on the History of Trinity College Library, 
Dublin (r) 401 
Essential reading, Fiona O'Brien 490 
Essex Book Award 2000 432 
Essex County Council Libraries L Tech 67 (Nov. 
issue) 
Essex Libraries, library for the millennium 377 
Establishing an Information Center: a practical 
guide (r) 163 
ESU/LA Travelling Librarian Award 196 
E.T. Bryant Memorial Prize 379 
Eteson, Hannah 194 
Ethical dilemmas, Heart of the matter 28-9 
Ethnic minorities (l) 623 
   Quality Leaders Programme 246 
EU interactive, database (r) L Tech 38 (Jun. 
issue) 
EU interactive (CD-Rom) (r) L Tech 38 (Jun. 
issue) 



Eureka! Euro-initiative 490 
Europe 
   guide to information 608 
   Opportunities In Europe 496 
European Association of Aquatic Sciences 
Libraries and Information Centres (Euraslic) 517 
European Association of Information Services 
494 
European Commission 
   e-Europe - An Information Society for All 131 
   Framework Programme FP4 L Tech 41-2 (Jun. 
issue) 
   Framework Programme FP5 L Tech (Jun. 
issue), L Tech 42 (Jun. issue) 
   jobs in the new knowledge economy 430 
   new strategy for jobs in the new knowledge 
economy 494 
European Cultural Heritage Network L Tech 
(Jun. issue), L Tech 42 (Jun. issue) 
European Special Librarian of the Year (ESLY) 
424, 438 
European Union (EU) 
   copyright directive 12, 138, 316, 429, 615 
   e-commerce and Internet access 196 
   Equinox project 434 
   Information Society Technologies programme 
134 
   KnowEurope online resource L Tech 26 (Apr. 
issue) 
   Socrates programme 259 
Evans, Cathy 496 
Evans, Chris 252 
Evans, Evelyn 270 
Evans, Gareth, By any means necessary 152-3 
Evans, Gillian Ruth 341 
Evans, Huw 665 
Evans, Janet 316 
Evans, Jill and Dan Brickley, Seeing is believing 
L Tech 12 (Feb. issue) 
Evans, Joanne 147 
Evans, John 147 
Evans, Lord 243, 604, 610, 664 
Evans, Margaret 625 
Evans, Matthew 3, 123, 423 
Evans, Rhian W.P. 459 
Eve, Juliet, Vital measurements L Tech 49 (Aug. 
issue), L Tech 51 (Aug. issue) 
Even greater expectations, Angela Abell and 
Darron Chapman 572-3 
Everall, Annie 328, 447 
Everest, Katherine 435 
Everitt, Jean 221 
Ex Libris, SFX Reference Linking Software 
Solution L Tech 25 (Apr. issue) 
Examination papers online 375 
Expanding our horizons, Elspeth Hyams 30-1 
Experimental fiction, By any means necessary 
152 

Exploring the Contexts of Information Behaviour 
(r) 343 
Extra Mile cross-border literacy project 364 
Extremism and the Internet 261 
 
Faber, David 3 
Facing up to the Net, Paula Younger 210-11 
Fair funding bites into services, Jonathan 
Douglas 614 
Fair Funding legislation, schools library services 
(SLSs) 312 
Fair, Mike 130 
Fairclough, Patricia 38, 64 
Fallon, Michael 127 
Family Learning Weekend 430 
Famous First Facts: International edition (r) 342 
Fantasy and Horror: a critical and historical 
guide to literature, illustration, film, TV, radio 
and the Internet (r) 103 
Fantasy librarians - who needs 'em?, Laura 
Swaffield 120 
Fardon, Chris 679 
Farmer, Rachel Sarah 221 
Farnie, Douglas (l) 442 
Farrar, David Peter 341 
Farrell, Graham 397 
Farrow, John see Rowley, Jennifer and John 
Farrow 
Farrow, Russell 691 
Farthing, Teresa 86 
Fast forward 2000, Fiona O'Brien 8 
Fathom Website 243 
Faulknall-Mills, Jayne Susan 41 
Fazal, Helen M. 579 
Fearn, Ronnie 3 
Fearnley, Jan 492 
Featherstone, Tom 677 
Fell, Lindsay M. 703 
Feltwell, Hannah I.L., death reported 649 
Fenwood Systems Ltd. L Tech 61 (Nov. issue) 
Ferber, Michael, Dictionary of Literary Symbols 
(r) 162 
Ferguson, Regina Anne 341 
Fiction 
   Arthurian Fiction: an annotated bibliography 
(r) 163 
   The Best Novels of the Nineties: a reader's 
guide (r) 583 
Field, Clive 187 
Field, Mark 86, 316, 457, 481, 496, 558, 676, 
678 
   Do the right thing 71 
Film, Managing Film and Video Collections (r) 
42 
Film/Television Library & Information Plan 74 
Filtering software policy statement 434 
Finance 
   International Dictionary of Banking and 



Finance (r) 402 
   International Dictionary of Insurance and 
Finance (r) 402 
Finding the best amongst the rest, Simon 
Jennings and Justine Kitchen L Tech 29-30 (Apr. 
issue) 
Fine, Anne 194 
Finlayson, Nigel 192 
Finn, Elle (l) 689 
Finnen, John 459 
Fire protection, CD-Rom guide 382 
Fireside tales of Dickens and duckmess, Laura 
Swaffield 720 
First Stop Shop information service 7 
Fisher, Belinda C., death reported 585 
Fisher, Biddy 548, 676 
Fisher, Bridget 101 
Fisher, Janet, rev of Eileen Colwell: An excellent 
guide: writings in celebration 584 
Fisher, Shelagh 261 
Fisher, Shelagh see Brophy, Peter et al. 
Fishwick, Frank 668 
Fisk, Martin L Tech 47 (Aug. issue) 
Fitzroy Dearborn Calendar of World History (r) 
461 
Fleming, Bill 267 
Fleming, Edwin (l) 202, (l) 442 
   On her majesty's secret service 159 
Fletcher, Stephanie (Steve) 23 
Flett, Alastair 101 
Flint, Rose 421 
   Poetry in motion 450-1 
Floods, library losses due to 663 
Floyd, Emma Kate 101 
Flynn, Patricia 372, 504 
Focus Multimedia, CD titles 140 
Foley, Neil 207, 387 
Follet, Barbara 127 
Follett, Sir Brian 66, 504 
Ford, Glyn 10 
Ford, John Rushton 
   death reported 344 
   obit 404 
Forrester, William and Jane Rowlands, Online 
Searcher's Companion, The (r) 705 
Forster, Sheila Patricia, death reported 45 
Foster, Allan 32, 76 
Foster, Moira 703 
Foster, Nicola 434 
Foster, Rachel 207 
Foster, William see Reid, Bruce J. and William 
Foster 
Foster-Jones, Juanita 564 
401 error message: unauthorised access, Andrew 
Cox L Tech 41-2 (Jun. issue) 
Fowler, Claire 190 
Fox, George 88-9 
Fox, Peter 300, 375 

Frampton, Angela 221 
Francis, Clare 207 
Francis, Dick 424 
Francis, Jim (l) 325 
Francis, S. (l) 203 
Fraser, Antonia 126 
Fraser, Christopher 3 
Fraser, Liz 161 
Fraser, Veronica ICML 16 (Jun. issue), 279, 457, 
496, 619 
   ...and at the end ICML 5 (Jun. issue) 
Frederick, Waveney 
   death reported 165 
   obit 225 
Fredericks, Roger L. 579 
Frederiksen, Carsten 554 
Free Pint e-newsletter/website 424, 438 
Freeman, Mike, rev of Libraries in the Learning 
Community: building strategic partnerships 162 
Freeman, Pamela 459 
Freeserve Internet portal 621 
French, Brenda 74, 310 
French, Dawn 194 
Frenchman, Kathleen 92 
Frenk, Julio ICML 4 (Jun. issue), 512 
Fretwell Downing, Z'mbol Z39.50 product L 
Tech 37 (Jun. issue) 
Fretwell Downing Group 140 
Friends of Cuban Libraries (l) 83 
Friends of Libraries, national federation 64 
Frost, Andy 556 
Frost, Justin 423, 444, 504 
Froud, Rob 303 
Full Disclosure: releasing the value of library 
and archive collections (r) 103 
Full Disclosure, British Library L Tech 22 (Apr. 
issue) 
Full Disclosure Implementation Group 184 
Full of eastern promise, Rachel Middleton 510-
11 
Fuller, Sally 703 
Funding, Guide to Additional Sources of 
Funding and Revenue for Libraries and 
Archives, A (r) 461 
Further and Higher Education Group 308 
Further education, websites 675 
Further education libraries 
   performance measurement 435 
   Performance Measurement in Further 
Education Libraries (r) 707 
Fussell, Paul 622 
Future of Classification (r) 461 
 
Gadd, Elizabeth 490 
Gale Group 621 
Gallacher, Fiona 703 
Gallup, Donald, death reported 649 
Galt, Jack, death reported 708 



Gambles, Brian 14, (l) 563 
Gamon, Moira ICML 10 (Jun. issue) 
Gann, Bob ICML 3 (Jun. issue), ICML 5 (Jun. 
issue), 457, 619, 625 
Garbacz, Sarah 703 
Gardner, Frank 270 
Garner, Alan 660 
Gash, Sarah, Effective Literature Searching for 
Research. 2nd edn. (r) 403 
Gaskell, Philip, Landmarks in Classical 
Literature (r) 462 
Gates, Bill 444, 481 
Gates, Melinda 444 
Gateshead, community IT pilot project 618 
Gavin, Justine Sarah 221 
Gaw, Peter 625 
Geddes, George, rev of Teleworking for Library 
and Information Professionals 102 
Gee, Maggie 504 
General material designations 608 
Genome Biology 500 
GeoRef database 322 
George, Anne, obit of Joan Walden 525 
Gerard, David 622 
German, Gerry 38 
Gerrard, David, rev of Vita Sackville-West: a 
bibliography 403 
Gertler, Fred 322 
Get your kit on - it's time for bed, Fiona O'Brien 
321 
Get your medical info here, David Nicholas 694-
5 
Getting down to the local, Lynn Smith and C.K. 
Khong L Tech 10 (Feb. issue), L Tech 13 (Feb. 
issue) 
Getting everybody involved, Joseph Hoyle L 
Tech 28 (Apr. issue), L Tech 30 (Apr. issue) 
Getting to know you, Jane Inman and Amanda 
Collicutt 388-9 
Getting to women, Beverley Duguid 696-7 
Geuns, André 640 
Ghazzawi, Izzat 554 
Giants, Monsters and Dragons. An Encyclopedia 
of Folklore (r) 647 
Giavarra, Emanuella 504 
Gibson, Sally 101 
Gibson, Sandra 567 
Gifts and Exchanges: problems, 
frustrations...and triumphs (r) 647 
Gilbert, John (l) 142 
Gill, Lakhbir 703 
Gill, Philip 575 
Gillespie, Gillian 432, 550 
Gillman, Oliver 444 
Gillman, Peter, rev of Student's Companion to 
the World Wide Web: social sciences and 
humanities resources 522 
Gilroy, Dominic 264 

Girling, Henry 444 
Gitler, Robert L., Robert Gitler and the Japan 
Library School: an autobiographical narrative 
(r) 161 
Glaccum, Sarah 221 
Glaister, Jane 4 
Glassbook Reader L Tech 55 (Aug. issue) 
Glencross, Alan, death reported 404 
Global publishing, Scholarship, Research 
Libraries and Global Publishing (r) 584 
Gloucester Library, security systems (l) 21 
Gloucestershire County Library, `Forest Words' 
project 17 
Glover, S.W. et al., Radical way with requests L 
Tech 19-20 (Feb. issue) 
Go ahead, punk - find my cake!, Laura Swaffield 
60 
Godbolt, Shane 267, 619 
Godbolt, Shane et al., obit of David W.C. 
Stewart 465 
Godrich, Debra Anne 221 
Godsall, Stephen 545 
Goethe-Institut in York 74 
Goff, Martyn 7 
Going, Mona 496 
Gokce, Carol, All creatures great and small 332-
3 
Golding, Llin 3, 127 
Goldsmith, Linda 23 
Goodwin, Karen 579 
Gordon, Iain 610 
Gordon-Till, Jonathan 676 
   Heart of the matter 28-9 
Got to keep the Faife, Bob McKee 554 
Got to pick a docket or two, David Nicholas et 
al. 508-9 
Gould, John 332-3 
Gould, Sue L Tech 36 (Jun. issue) 
Goulding, Anne 387 
Government 
   IT strategy 251 
   regional offices 195 
Government Information Asset Register 377 
Government Information Review 604 
Government Libraries Group (GLG) 97, 160, 
703 
Government Spending Review 484 
Grabber Packs, paperback books 382 
Graça, John V. da, Heads of State and 
Government (r) 648 
Graham, Gordon 147 
Graham, Liz 387 
Graham, R. et al., Something Special: library 
resources for PSHE and citizenship. Key Stages 
One and Two (r) 523 
Grainger, Tom L Tech 61 (Nov. issue) 
Graney, Brid 618 
Grant, Debbie 140 



Grant, Josephine Elizabeth 341 
Grant, Mark 678 
Grant, Sharon ICML 3 (Jun. issue) 
Graph, Fiona 600 
Graphical interface, Cairs Ltd. L Tech 60 (Nov. 
issue) 
Gratek Congress 560 
Gratton, Peter D. 
   obit of Marjorie Chambers 709 
   obit of Ron Webb 285 
Gravestock, Jill 84 
Gray, James 440 
Gray, John Muir 619 
Gray, Keith 432 
Gray, Muir ICML 4 (Jun. issue), 513 
Gray, Sarah, Talking about a revolution 701 
Gray, Stephen 691 
Gray, Todd 550 
Gray, Victor 63, 308 
Great Archaeologists (r) 581 
Greater London History Sources. Vol.1: City of 
London (r) 521 
Green, Andrew 192, 246, 363 
   obit of Tony Cufflin 44 
Green, David 244, 278 
Green, Debra 207 
Green, Patricia Rose 341 
Greenal, Katrina 691 
Greener, Sir Anthony 387 
Greenhill, Richard 269 
Greenhill, Sally 269 
Greenley, Jonathan 459 
Greenwood, Aubrey 256 
Gregson, Enid, death reported 649 
Gresswell 
   computer workstation 382 
   Electromagnetic Security System 262 
Grey Literature Collections 490 
Grey-Lloyd, Joanna, Branching out with the Net 
L Tech 17 (Feb. issue), L Tech 20 (Feb. issue) 
Grieve, Dominic 127 
Griffin, Virginia Clare 101 
Griffiths, Alison Jean 341 
Griffiths, Vivien 308, 444, 492, 687 
Grimsby Reference Library 440 
Grimshaw, Jennie, Employment and Health: 
psychosocial stress in the workplace (r) 342 
Groom, Geoff L Tech 35 (Jun. issue) 
Grossman, Loyd 63, 308 
Grout, Catherine 387 
Grove Dictionary of Art (CD-Rom) (r) L Tech 6 
(Feb. issue) 
Grove Dictionary of Art Online (CD-Rom) (r) L 
Tech 38 (Jun. issue) 
Grove, Liz 387 
Gryspeerdt, Bob 547 
GSP, CDs for sale 440 
Guard, Olwen 221 

Guardians of Medical Knowledge: the genesis of 
the Medical Library Association (r) 645 
Guest, Chris 192 
Guide to Additional Sources of Funding and 
Revenue for Libraries and Archives (r) 461 
Guidelines for Learning Resource Services 676 
Guidelines for Learning Resource Services in 
Further and Higher Education (r) 138 
Gunn, Ann 70 
Gunn, David 564 
Gutenberg's bible, British Library 259 
Guterres, Antonio 196 
Guy, Fred L Tech 24 (Apr. issue) 
Gypsies and Travellers in their own words (r) 
583 
 
Hacker, Barbara 667 
Hackett, Teresa 147 
Hain, Peter 127 
Haines, Margaret 86, 136, 183, 496, 545, 619-20, 
664 
Hajarian, Karen ICML 16 (Jun. issue) 
Hale, David R., obit of Nigel Cox 525 
Hall, Diane 101 
Hall, Hazel 444 
Hall, Lorraine and Sally Curry, Learner in the 
driving seat 454-5 
Hall Patel, Marilyn 252 
Hall, Sara A. 703 
Hall, Tony L Tech 37 (Jun. issue), 444, 691 
Hallam, E. and A. Prescott, British Inheritance, 
The: a treasury of historic documents (r) 342 
Halper, Sally 361 
   Housing information galore 397 
Halpin, Edward 38, 261 
Halpin, Edward and Ayub Khan, World wide 
web of hate, The 216-17 
Hamilton Smith, Ann Margaret 101 
Hamilton, Val and Valerie Wells, Two for the 
price of one 90 
Hammond, Catherine 147 
Hammond, Hilary 124, 142 
Hammond, Phil ICML 4 (Jun. issue), 512-13 
Hampshire County Library L Tech 38 (Jun. 
issue) 
Handley, Glenn Duncan 221 
Hann, William 424, 438 
Hanna, Michael L Tech 60 (Nov. issue) 
Hanson, Elizabeth 517 
Happy birthday, Karen Bedwell 66 
Harbo, Ole 517 
Harbord, Peter 678 
Harden, Robert L Tech 56 (Aug. issue) 
Harden, Sheila L Tech 56 (Aug. issue) 
Harding, Alison 341 
Harding, Anne 610 
Harding, Belinda Jane 101 
Hardman, Arthur Ritson, death reported 404 



Hargis, Jackie (l) 142 
Harling, Chris 432 
Harnad, Stevan 428 
Harper, Stephen (l) 689 
Harrington, Claire 459 
Harris, Bob 456 
Harris, George Walter 
   death reported 45 
   obit 225 
Harris, Gill 372 
Harris, Gordon, rev of Public Libraries in 
Africa: a report and annotated bibliography 648 
Harris, Kevin 496, 603 
Harris, M. see Myers, R. and M. Harris (eds) 
Harrison, Julia 194 
Harrison, Karen J. 101 
Harrison, K.C. 267, 622 
   Educated by public libraries 270-1 
   obit of Ken Stockham 344 
Harrison, Kenneth Cecil, Librarian's Odyssey, A: 
episodes of autobiography (r) 707 
Harrity, Sara 195 
Harrod's Librarian's Glossary (r) 281 
Harrop, Ken 256 
Hart, Emma Amelia 41 
Hart, Jean 191 
Hart, Keith 387 
Hart, Liz 23 
Hartl, Daniel L., Primer of Population Genetics, 
A (r) 705 
Hartley, Dick (l) 688 
Harvey, Corinne 703 
Harvey, Lesley 23 
Hathaway, Marjorie G., death reported 224 
Hawe, Steve ICML 16 (Jun. issue) 
Hawkes, Kevin 447 
Hawkes, Liz 147 
Hawkins, Colin 255 
Hawkins, Jacqui 255 
Haynes, David 545 
Haynes, Geoffrey 370 
Hayward, David 
   death reported 45 
   obit 105 
Hazelhurst, Sir Alan 127 
Headfiller website L Tech 59 (Nov. issue) 
Heads of State and Government (r) 648 
Health, Something Special: library resources for 
PSHE and citizenship. Key Stages One and Two 
(r) 523 
Health and safety information 370 
Health Care Resources on the Internet: a guide 
for librarians and health care consumers (r) 463 
Health information 
   Branching out with the Net L Tech 17 (Feb. 
issue), L Tech 20 (Feb. issue) 
   Efficient, effective and economic? L Tech 18 
(Feb.issues), L Tech 20 (Feb. issue) 

   Getting down to the local L Tech 10 (Feb. 
issue), L Tech 13 (Feb. issue) 
   High quality future L Tech 9 (Feb. issue) 
   How to help them find the evidence L Tech 14 
(Feb. issue) 
   Net benefits L Tech 8 (Feb. issue), L Tech 13 
(Feb. issue) 
   Radical way with requests L Tech 19-20 (Feb. 
issue) 
   Seeing is believing L Tech 12 (Feb. issue) 
Health Libraries Group (HLG) 10, 259, 672 
Healthcare, wishful thinking for healthcare 394 
Heaney, Henry 70 
Heaney, Mary 261, 496, 620 
Heaney, Michael 676 
Heaney, Seamus L Tech 22 (Apr. issue), 672 
Heaps, Desmond 17 
Heaps, Elizabeth 514 
Heart of the matter, Jonathan Gordon-Till 28-9 
Heathcote, Denis 138, 514 
Heatley, Ella, death reported 284 
Hedges, Graham, Thinking the unthinkable 517 
Heffernan, Tricia 564 
Hegenbarth, Judith Ann 101 
Heinitz, Chris 426 
Helferty, Seamus and Raymond Refausse, 
Directory of Irish Archives (r) 222 
Hellinga, Lotte and J.B. Trapp (eds), Cambridge 
History of the Book in Britain, Vol.3 (r) 463 
Helping hand on to the Web, Helen Wood L 
Tech 53 (Aug. issue), L Tech 56 (Aug. issue) 
Helping hands for publishers, Simone Apel 150-
1 
Helplines, directory of 368 
Hemings, Sarah Anne 41 
Henderson Heatley, Ella, death reported 464 
Hendrix, Frances 4, 603 
Hendry, J.D. 
   rev of Computerized Monitoring and Online 
Privacy 223 
   rev of Encyclopaedia of International Peace-
Keeping Operations 523 
   rev of Fitzroy Dearborn Calendar of World 
History 461 
   rev of I in the Sky: visions of the information 
future 583 
   rev of Italy profiled: essential facts on society, 
business and politics in Italy 523 
   rev of Perspectives of Public Library Use 2: a 
compendium of survey information 43 
   rev of Public Library in Britain, 1914-2000 
581 
Hendry, Joe 603 
   Here comes the sun 272-3 
Henry, Elspeth C. 703 
Hensman, Gillian 703 
Henson, Holly 625 
Hepworth, Jill 579 



Herd, Heather K. 459 
Here comes the sun, Joe Hendry 272-3 
Heritage Lottery Fund 435 
Hermann, Elizabeth ICML 10 (Jun. issue) 
Hermans, Loek L Tech 61 (Nov. issue) 
Hernando, Sally 147, 566-7 
Heron, Ian 625 
Heron, Marjorie 180 
Heron, Rob 180 
Herriott, Nicola F. 579 
Hesketh Williams, Philippa K., death reported 
284 
Hewitt, A.R. (l) 324 
Hewitt, Joan 64 
Hewitt, Patricia 604 
Hewlett-Packard digital archive, Massachusetts 
Institute of Technology 261 
Hey, Susan F.A., death reported 105 
Heyes, Susan 372 
Hibbert, Victoria 564 
Hicken, Mandy 38, 76, 436, 496 
   rev of Arthurian Fiction: an annotated 
bibliography 163 
   rev of Best Novels of the Nineties: a reader's 
guide 583 
Hickman, Marie See Brown, Cathryn and Marie 
Hickman 
Hickman, Sharon 625 
Hicks, John 303 
High quality future, Angelina Hutton L Tech 9 
(Feb. issue) 
High Wycombe library project 618 
Higher education institutions, websites 379, 675 
Higher education reprographic copying 
agreement 488 
Hill, Alison (l) 142 
Hillingdon Library, Helping hand on to the Web 
L Tech 53 (Aug. issue), L Tech 56 (Aug. issue) 
Hillyard, Brian 457 
Hinde, M. See Glover, S.W. et al. 
Hindell, Collette 327 
Hinks, John, rev of Impact of Non-fiction 
Lending from Public Libraries 161 
Hinton, Danielle 399 
Hird, Barbara 428, 605 
Hislop, Ian 432 
History 
   BBC History 2000 670 
   British Inheritance: a treasury of historic 
documents (r) 342 
   Fitzroy Dearborn Calendar of World History, 
The (r) 461 
   Scientific Communication in History (r) 705 
History Channel 376 
Hitchcock, Nicola K. 41 
Hoare, Peter 
   rev of Cambridge History of the Book in 
Britain, Vol.3 463 

   rev of Robert Gitler and the Japan Library 
School: an autobiographical narrative 161 
Hobbs, Maureen 625 
Hobson, Anthony R.A., Renaissance Book 
Collecting: Jean Grolier and Diego Hurtado de 
Mendoza (r) 223 
Hobson, John 64 
Hochstenbach, Patrick L Tech 25 (Apr. issue) 
Hodges, Mark see Godbolt, Shane et al. 
Hodgson, Kate, obit of Alex McVitty 464 
Hodgson, Nicholas 308, 686 
Hodkinson, Claire 703 
Hodson, Richard 504 
Hoerle, Jeff 23 
Hoey, Clive 17 
Hogg, Helen 7 
Holah, Joan 150 
Holden, Janet 550, 603 
Holden, Jenny K. 579 
Hollands, William D., Teaching the Internet to 
Library Staff and Users: 11 ready-to-run 
workshops that work (r) 162 
Holliday, Peter (l) 21 
Hollis, Nick 625 
Holmes, Sharon 579 
Holroyd, Michael 126, 271 
Holtham, Clive 86 
Homeless people, mobile library for 184 
Homework clubs, in public libraries 372 
Honeybourne, Claire Joanne 221 
Honeysett, Richard 261 
Hood, Gervase 278 
Hood, Isabel 86 
Hooper, Fiona 196 
Horn, Jason Gray, Mark Twain: a descriptive 
guide to biographical sources (r) 645 
Horrocks, Stanley, obit 45 
Horslen, Janet 564 
Horton, Boe 684 
Horwood, Kim 279, 672 
Hoskin, Carol 459 
Hosking, Mike 566-7 
Hospitals, Branching out with the Net L Tech 17 
(Feb. issue), L Tech 20 (Feb. issue) 
Houghton, Paul 492 
Housing information galore, Sally Halper 397 
Houston, Emma 23 
Houston, Linda 147 
How to do Research. The Complete Guide to 
Designing and Managing Research Projects (r) 
223 
How to help them find the evidence, Cathryn 
Brown and Marie Hickman L Tech 14 (Feb. 
issue) 
Howard, Elizabeth Jane 424 
Howard, John V., obit of Joyce M. Barrie 225 
Howard, Michael 376 
Howard, Penelope J. 459 



Howard, Susan 138 
   profile 97 
Howarth, Alan L Tech 2 (Feb. issue), 4, L Tech 
23 (Apr. issue), 72, 127, 184, 218, 244, 273, 278-
9, 308, 372 
Howe, Eddie 372 
Howorth, Graham 327 
Hoyle, Joseph 130 
   Getting everybody involved L Tech 28 (Apr. 
issue), L Tech 30 (Apr. issue) 
HTML L Tech 55 (Aug. issue) 
Huckle, Marion 504 
Hudson, Andrew (l) 385 
Hudson, Claire 567 
Hudson, Norman (ed), Hudson's Historic Houses 
and Gardens (r) 283 
Hudson's Historic Houses and Gardens (r) 283 
Huggan, Alison 579 
Hughes, John 
   rev of Building Libraries for the 21st Century: 
the shape of information 645 
   rev of Intelligent Library Buildings 42 
   rev of Paperbacks in Public Libraries 42 
Hull, Debbie 23 
Human─Computer Interaction (HCI), 
Computerized Monitoring and Online Privacy (r) 
223 
Human Face of the Book Trade: print culture 
and its creators (r) 161 
Human rights, Encyclopedia of Human Rights 
Issues Since 1945 (r) 463 
Humber, Abigail Lucy Jane 341 
Hume, Eileen 607 
Hunt, Jane 703 
Hunt, Lord 10 
Hunt, Mary 84 
Hunter, Eric, obit of Albert Jones 165 
Hunter, Jo 444 
Hunter, Karen ICML 4 (Jun. issue), 512 
Huntingdon, Paul see Nicholas, David et al. 
Hurst, Don 128 
Husem, Elisabeth ICML 4 (Jun. issue) 
Husseini, Feisal 554 
Hutchins, Laurence 612 
Hutchins, Pat 612 
Hutchinson, Allan C. see Petersen, Klaus and 
Allan C. Hutchinson 
Hutton, Angelina, High quality future L Tech 9 
(Feb. issue) 
Hutton, Michelle Anita 101 
Huws, Richard E., obit of David Gruffydd 
Williams 405 
Hyams, Elspeth 86, 423, 502, 541, 601, 661, 688 
   Categorical imperative 682-3 
   Developing a life of their own 639-40 
   Expanding our horizons 30-1 
   Our own back yard 678 
Hybrid library 483 

Hyde, Jack 23 
Hyde, Ray 84 
HyLiFe for health project L Tech 9 (Feb. issue), 
399 
Hyperion Digital Media Archive (DMA) L Tech 
25 (Apr. issue), 140, 684 
 
I in the Sky: visions of the information future (r) 
583 
iBase Image Systems L Tech 3 (Feb. issue), 77, 
684 
IBM, digital library service 663 
ICT 
   African Caribbean community 306 
   charted library 336 
   government access initiative 243 
   Learning and Libraries in an Information Age: 
principles and practice (r) 584 
   obsolescence of systems 375 
   public library/university link to community 
311 
   Third World 379 
   training 10, 138, 304, 374 
   training consortium 679 
   see also Information technology (IT) 
Idea Stores, full of eastern promise 510 
Ifla 
   General Conference, Jerusalem 76, 126, 134, 
243, 379, 483, 554, 574 
   Glasgow conference (l) 83, (l) 325 
Ilett, Rosie 142 
IM2000 Management of Information Awards 
434 
Image archives, Seeing is believing L Tech 12 
(Feb. issue) 
Image database, LITC L Tech 58 (Nov. issue) 
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442, 543 
Manchester Central music library 123 
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   Retying the Asian knot 135 
Martin, Lynne 327 
Martin, Michael 660 
Martin, Pauline 579 
Martindale, Chris 692 
Marzouk, Bridget Edwina, death reported 525 
Mason, Mark 218 
Massachusetts Institute of Technology, Hewlett-
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Muddiman, Dave 218, 248, 517, 603 



Muir, Lindsay 668 
Muirhouse Library, Edinburgh 74 
Muller, Ruth (l) 325 
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   awards 17 
   in public libraries 363 
   storage/archiving systems 608 
Mundell, Suzanne 703 
Munford, William 256 
Munro, Carole 620 
Munro, P., obit of Jeanette Packer 105 
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the Market: travel, travellers and the book trade 
(r) 222 
 
Naaman, Aida 126 
Nankivell, Basil 459 
Napster software 252 
Nasmyth, Alexander 610 
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Neighbourhood renewal 489 
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Owen, David 279, 664 
Owen, Katherine Ann 101 
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Parnaby, Julia 564 
Parr, Debora 84 
Parr, Linda, rev of Guardians of Medical 
Knowledge: the genesis of the Medical Library 
Association 645 
Parry, P.M. 679 
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Plumbe, W.J. 622 
Pluse, John 545, 687 
Pluse, John M. (l) 502 
Pocklington, Elaine 579 
Pocklington, Peter 
   death reported 344 
   obit 404 
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Practical Information Policies (r) 43 
Pratchett, Terry 420 
PreMedline 322 
Prentice, Bridget 127 
Pre-school education 667 
Prescott, A. see Hallam, E. and A. Prescott 
Pressler, Christopher 579 
Prestcott, Robert 70 
Price, Warwick, obit of Wendy Stephenson 524 
Pride 
   directory demonstrator 500 
   library information online 550 
Primary School Library Guidelines 372 
Primer of Population Genetics, A (r) 705 
Pringle, Guy 612 
Pringle, Marian 625 
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Prior, Pam 267 
Prison libraries 604 
Pritchard, Oliver (l) 21 
Privacy International 608 
Proctor, Richard 41 
Professional development, OCLC 67 
Professional qualifications, The long and 
winding road 214-15 
Promotion, Your mission is possible 212-13 
Promotional campaign awards 16 
Prosser, Robert John 41 
Public information, websites 608 
Public Lending Right (PLR) 254, 484 
   1998-99 figures 128 
Public libraries 
   150th anniversary 194, 241, 254, 256, 268, 
319, (l) 324, 366, 430, 456, 517, 550, 610, (l) 
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   a touch of class 274 
   and education 188 
   and social inclusion 603 
   arts partnership 4 
   book purchasing 72 
   book supply 668 
   budget survey 543 
   centres of excellence 6 
   Coming up with the right answers L Tech 67 
(Nov. issue) 
   cuts old-style and new-style 183 
   Don't call me `Robo-Librarian' L Tech 68 (Nov. 
issue) 
   draft national standards 183 
   draft standards 426 
   educated by public libraries 270 
   free service (l) 21 
   Helping hand on to the Web L Tech 53 (Aug. 
issue), L Tech 56 (Aug. issue) 
   here comes the sun 272 
   homework clubs in 372 
   Impact of Non-fiction Lending from Public 
Libraries, The (r) 161 
   information technology in L Tech 49 (Aug. 
issue), L Tech 51 (Aug. issue) 
   International Network of 70 
   Internet 183, 194 
   it's all write for Bournemouth 276 
   lapsed users 188 
   link to communities 311 
   marketing 188 
   MCB deals L Tech 25 (Apr. issue) 
   multimedia in 363 
   national standards 303, 306, (l) 443 
   networked resources in 363 
   networking L Tech 52 (Aug. issue), L Tech 56 
(Aug. issue) 
   outmoded and inefficient administration of 
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   Paperbacks in Public Libraries (r) 42 
   Perspectives of Public Library Use 2: a 
compendium of survey information (r) 43 
   Place for children, A: public libraries as a 
major force in children's reading (r) 281 
   Reader development takes root 636-7 
   service planning 6 
   Share in the future of resources L Tech 70 
(Nov. issue), L Tech 72 (Nov. issue) 
   Singing to success in the country L Tech 71-2 
(Nov. issue) 
   study support for children 310 
   subscription charges (l) 562 
   Teaching readers new tricks L Tech 54-5 (Aug. 
issue) 
   user's views L Tech 32 (Apr. issue) 
   websites 552 
   who buys what and why? 432 
Public Libraries & Communities (conference) 
218 
Public Libraries & Social Inclusion Action 
Planning Network 248 
Public Libraries Act 1850 6, 66, 127, 241 
Public Libraries and the Arts: pathways to 
partnership 3 (r) 402 
Public libraries deals L Tech 25 (Apr. issue) 
Public Libraries Group 364, 459 
Public Libraries in Africa: a report and 
annotated bibliography (r) 648 
Public Library Authorities Conference 686 
Public Library Entrepreneur of the Year Award 
74, 364 
Public Library in Britain, 1914-2000 (r) 581 
Public Library People 
   database 191 
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   Virtual Museum L Tech 59 (Nov. issue) 
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Public services, Learning Labs for 246 
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98, 380, 620 
Publishers Research Services (PResS) 150 
Publishing, Making Books: design in British 
publishing since 1945 (r) 402 
Pudney, Susan 66 
Pullman, Philip 128 
Pumfrey, Sarah 703 
Punnett, Frances Jennifer 41 
Punter, Deborah 459 
Purcell, Jon 625 
Putting on X-ray specs, Kate Sanders 452-3 
Putting the fizz into London's libraries, David 
Murray 456 
Pygott, David 387 
Pyves, Iris 660 

 
Quah, Danny 66 
Quaker Homeless Action 184 
Quakers, Our friends in the north 88 
Quality Assurance Agency (QAA) 8 
Quality Leaders Programme (QLP) 136 
   Merton libraries 246 
   on racial exclusion 489 
Quest (Quality, Efficiency & Standards Team) 7 
Quigley, Patricia see Coghlan, Valerie et al. 
Quiney, Lynn 514, 564 
 
Racial exclusion, Quality Leaders Programme 
(QLP) on 489 
Racism 
   in library/information services 192, 620 
   institutional 38, (l) 83, (l) 142 
Radical way with requests, S.W. Glover et al. L 
Tech 19-20 (Feb. issue) 
Radio frequency identification (RFID) project L 
Tech 37 (Jun. issue) 
Ramsbotham, Oliver and Tom Woodhouse (eds), 
Encyclopaedia of International Peace-Keeping 
Operations (r) 523 
Ramsden, Mark L. 703 
Randall, Doug 322 
Randerson, Jenny 665 
Ransford, Tessa 64 
Rathbone, Niky, obit of Waveney Frederick 225 
Raven, Debby 218, 279, 660 
   Information chameleon, The 566-7 
   Library systems marketplace 2000 32-3 
   Silos and dinosaurs 686-7 
Ravenscroft-Hume, Ann see Cross, Robert and 
Ann Ravenscroft-Hume 
Rawlinson, Stephen, rev of Directory of 
University Libraries in Europe, The 343 
Raybould, John Martin, obit 585 
Rayner, Helen 703 
Razing the standard, Sheila Plaister 208-9 
Read, Bill L Tech 27 (Apr. issue) 
Read, Jane, There's gold in tham thar files L 
Tech 31 (Apr. issue) 
Read On (National Reading Campaign) 364 
Reader development 677 
   DCMS/Wolfson grants for 424 
Reader development takes root, Briony Train 
636-7 
Readers Day (Bradford) 492 
Reading 
   around the world, Nicola Cadbury 155 
   for young children 188 
   National Reading Campaign (NRC) 132, 364, 
492 
   National Year of Reading (NYR) 72, 132, 364 
   our children don't read 334 
   survey of readers 321 
   teenagers 72 



Reading glasses, ReadySpex 200 
Reading habits research 8 
Reading Kit 72 
Reading material for disadvantaged/challenged 
people 256 
Reading Nation (conference) 72, 218 
Reading Partnership 8, 310, 321, 618 
Reading Pathological Society Library Catalogue 
17th-19th Century (r) 43 
Reading Relay 670 
Reading Stew: a recipe for success (r) 161 
Reading the Situation (report) 366 
Ready, teddy, go, Jonathan Douglas 128 
ReadySpex reading glasses 200 
Real Learning Centre 368 
Rebuck, Gail 64 
Record, new editor 423 
Record and Council reports 142 
Record/Bloomsbury Quiz 156 
Reed, Doug 304 
Reed, Ellen Elizabeth 221 
Reed-Scott, Jutta, Scholarship, Research 
Libraries and Global Publishing (r) 584 
Rees, Fiona see Vaughan, Philip et al. 
Rees-Jones, Lyndsay 198, 212, 377, 678 
Rees-Jones, Lyndsay see Kidd, Tony and 
Lyndsay Rees-Jones 
Rees-Jones, Lyndsay, Still special - but now a 
well-connected community 86-7 
Reeve, Liz see Date, Carolyn and Liz Reeve 
Refausse, Raymond see Helferty, Seamus and 
Raymond Refausse 
Reference awards 605 
Reference inquiries (l) 21 
Reference Manager software, Adept Scientific 
621 
Reflecting Jerusalem, Alison Minns and Ayub 
Khan 574-5 
Regional Development Agencies 484 
Regional government, Cabinet Office report 195 
Regional Librarians' Group 434 
Regional libraries, models 543 
Regional Library Systems (RLSs) 63, 308 
Regional offices, government 195 
Regional strategy, Society of Chief Librarians 
667 
Regions, databases 246 
Regulation of Investigatory Powers Bill 261, 434 
Reid, Bruce 504 
Reid, Bruce J. and William Foster (eds), 
Achieving Cultural Change in Networked 
Libraries (r) 462 
Reilly, Leonard, Southwark: an illustrated 
history (r) 281 
Reinhardt, Klaus and Rosalind Johnson, 
Cultivating heritage links L Tech 39 (Jun. issue), 
L Tech 42 (Jun. issue) 
Reinhart, George 633 

Renaissance Book Collecting: Jean Grolier and 
Diego Hurtado de Mendoza (r) 223 
Renwick, Frances 459 
Research 
   Effective Literature Searching for Research. 
2nd edn. (r) 403 
   How to do Research. The Complete Guide to 
Designing and Managing Research Projects (r) 
223 
   making an impact 516 
   self-publishing for 428 
Research libraries 
   Scholarship, Research Libraries and Global 
Publishing (r) 584 
   The collaborative imperative 634-5 
Research priorities, Shepherd review 63 
Research Project: how to write it (r) 521 
Research Support Libraries Programme 10, 70, 
390, 634 
Research Toolbox (CD-Rom) (r) L Tech 61 (Nov. 
issue) 
Reska Products 440, 560 
   Autocad 2000 262 
   carpets for libraries 77 
   Stratford (East London) public library 382 
Resnais, Alain 82 
Resource: Council for Museums, Archives & 
Libraries 243, 254, 308, 363, 368, 380, 426, 444, 
486, 488, 543, 547 
   manifesto 423 
   registration scheme 432 
   website L Tech 46 (Aug. issue) 
Resource, purchase grant schemes 615 
Resource discovery and retrieval system, 
V3.Online 200 
Resource Discovery Network (RDN) L Tech 3 
(Feb. issue), L Tech 29-30 (Apr. issue), 74 
   Biome 675 
   Virtual Training Suite L Tech 58 (Nov. issue) 
Resource sharing, Share in the future of 
resources L Tech 70 (Nov. issue), L Tech 72 
(Nov. issue) 
Retired Members Guild 221, 324 
Retying the Asian knot, Jill Martin 135 
Reuben, Joan and David Spiller, Paperbacks in 
Public Libraries (r) 42 
Reveal, database for visually impaired people L 
Tech 47 (Aug. issue) 
Reybould, Jim, death reported 525 
Reynolds, Idris 556 
Reynolds, Kath 200 
Reynolds, Kim 492 
Rhodes, Robert 
   rev of British Patents of Invention, 1617-1977: 
a guide for researchers 283 
   rev of Patents, Trademark and Copyright 
Searching on the Internet 521 
Richards, Julian 670 



Richards, Paul 191 
Richardson, Andrew 625 
Richardson, Eileen 252 
Riddell, Chris 447 
Riley, Lis 377 
Riley, Susan 341 
Rimell, Peter 140 
Riste, James Robert 221 
RNIB (Royal National Institute for the Blind) 
430 
Robert Gitler and the Japan Library School: an 
autobiographical narrative (r) 161 
Robert Gordon University 608 
   distance learning LIS 314 
   knowledge management 252 
Roberts, Helen, Our Friends in the north 88-9 
Roberts, Hywel 303, 306, 667 
Robertson, Susan Jennifer 341 
Robinson, Anne M. (l) 82 
Robinson, Geoffrey (l) 443 
Robinson, Julian 579 
Robinson, Kim 640 
Robinson, Nigel ICML 9 (Jun. issue) 
Robson, John 660 
Rock, Adam, Little pot of `social glue', A 92-3 
Rodgers, Eammon (ed), Encyclopedia of 
Contemporary Spanish Culture (r) 463 
Rogers, Carol 616 
Rogers, Charlotte 147 
Rogers, Neil 430 
Rogerson, Ian 
   rev of Human Face of the Book Trade: print 
culture and its creators 161 
   rev of Making Books: design in British 
publishing since 1945 402 
   rev of Renaissance Book Collecting: Jean 
Grolier and Diego Hurtado de Mendoza 223 
Rolf, Diana 60, 76 
Rongji, Zhu 134 
Rongong, Brindra 246 
Roper, Tom ICML 5 (Jun. issue) 
Rose, Carol, Giants, Monsters and Dragons. An 
Encyclopedia of Folklore (r) 647 
Rose, James 23 
Rose, Jane 86 
Rose, Steve 440 
Rosen, Michael 128 
Rosenblatt, Heather 252 
Ross, Jan 428 
Ross, Jennifer 207 
Ross, Jonathan 432 
Ross Library Reska 560 
Ross, Nicholas J. 579 
Roszkowski, Julie-Ann 221 
Roth, Philip 196 
Rothschild, Lionel Walter 332 
Roughan, Patricia, death reported 585 
Roulstone, Mandy 84 

Rowbury, Sally (l) 325 
RoweCom 
   journal subscriptions service 560 
   periodicals management L Tech 60 (Nov. issue) 
Rowies, Sue 183 
Rowlands, Ian 23, (l) 502 
Rowlands, Jane see Forrester, William and Jane 
Rowlands 
Rowley, Jennifer and John Farrow, Organizing 
Knowledge: an introduction to managing access 
to information (r) 704 
Rowling, J.K. 424 
   Harry Potter stories 134 
Rowlinson, Henry, obit 464 
Rowntree, Derek 701 
Rowse, Mark L Tech 3 (Feb. issue) 
Roy, John (l) 203 
Roy-Chowdhury, Krishna 564 
Royal College of Surgeons in Ireland, Aleph 500 
18 
Royal College of Veterinary Surgeons 70 
Royal Institute of British Architects, online 
catalogue 77 
Royal National Institute for Deaf People (RNID) 
194 
Royal National Institute for the Blind (RNIB) L 
Tech 47 (Aug. issue) 
Royal Pharmaceutical Society (RPS) 18 
Royal Society for the Prevention of Accidents 
(Rospa) 370 
Royal Veterinary College 70 
Royan, Bruce 665 
Royle, Jo 256 
Rueckebeil, Ariane ICML 14 (Jun. issue) 
Rugaas, Bendick 278-9 
Rugby new library 192 
Runciman, Lord 186 
Running a Successful School Library Book Event 
(r) 342 
Rusbridge, Chris 387 
Ruse, David 303, 387 
Russell, J. See Glover, S.W. et al. 
Russell, Rosemary 198 
Russon, David 66 
Ryan, Cathleen 678 
Ryan, Chris 147 
Ryan, Kathleen 436, 667 
Ryan, Pat 334-5 
Ryder, Elizabeth Jane 308 
 
Sackville-West, Vita, Vita Sackville-West: a 
bibliography (r) 403 
Sainsbury's Archives 500 
Sainsbury's Baby Book Award 2000 547 
St Martin's Press Scholarly & Reference 621 
Salary scales, local government staff 428 
Salter, Geoff 6 
Sandell, Birgitta 691 



Sanders, Kate 387 
   Putting on X-ray specs 452-3 
Sandford, Paul L Tech 58 (Nov. issue) 
Sands, Lesley 625 
Sandwell's libraries, Arts Focus group 377 
Sargeant, Amy ICML 9 (Jun. issue) 
Sargent, Dick 256 
Saunders, Julie 23 
Saunders, Linda 566-7 
Saunders, P. et al. (eds), Gypsies and Travellers 
in their own words (r) 583 
Saunders, Wilfred 622 
Saur, K.G., Verlag 621 
Savage, Ernest 270, 324 
Savage, Teresa, obit of Margaret Turner 344 
Savin, James 387 
Sawbridge, Lynn 504 
Sawyer, Andy 420 
Sawyer, Elizabeth M.P., death reported 165 
Saxe, Mary Solace 517 
Sayers, Berwick 324 
Scales, Pat 130 
Scammell, Alison (ed), I in the Sky: visions of 
the information future (r) 583 
Scanner, card-sized 382 
Scanner Technologies 440 
Schama, Simon 670 
Scholarship, Research Libraries and Global 
Publishing (r) 584 
School for scandal?, Maureen Wainwright 577 
School librarians, PCs protest 123 
School Libraries Group 128, 519 
   July conference 492 
School Library Association 128 
   July conference 492 
Schools, Something Special: library resources 
for PSHE and citizenship. Key Stages One and 
Two (r) 523 
Schools libraries services (SLSs) 
   charted library 336 
   Developing Information Literacy Skills 
through the Primary School Library (r) 163 
   Fair funding bites into services 614 
   Fair Funding legislation 312 
   international experience 698 
   Library File: making a success of the school 
library (r) 403 
   literature awareness training 255 
   Managing the Internet in the Primary and 
Secondary School Library (r) 704 
   performance indicators 12 
   Running a Successful School Library Book 
Event (r) 342 
   Setting the Scene: local studies resources in 
the school library (r) 163 
   survey 319, 429 
   Survey of Secondary School Library Users (r) 
462 

   user survey 12 
Schulte-Nahring, Stephan 703 
Schulz, Howard 670 
Schur, Herbert, death reported 708 
Schwarzenegger, Arnie 180 
Science, Partnership between Science and 
Industry; cooperation or conflict of interest (r) 
403 
Science fiction, Branching Out 612 
Science Fiction, Fantasy and Horror: a reader's 
guide (r) 103 
Scientific Communication in History (r) 705 
Scientific information provision L Tech 61 (Nov. 
issue) 
Scobie, William, death reported 525 
Scotland 
   language skills in 668 
   national cultural strategy 545 
   Partner Library network 483 
Scott, Adie 254 
Scott Collection, 150th anniversary 610 
Scott, Dorothy F.I., death reported 649 
Scott, Elspeth see Dubber, Geoff and Elspeth 
Scott 
Scott, Elspeth, Managing the Internet in the 
Primary and Secondary School Library (r) 704 
Scott, Jacqui ICML 9 (Jun. issue) 
Scott, P.J. 703 
Scott, Tony, rev of Persons, Animals, Ships and 
Cannon in the Aubrey/Maturin Sea Novels of 
Patrick O'Brian 401 
Scott, Sir Walter 610 
Scottish Library & Information Council 374 
Scottish Library Association 12, 608 
   `Scottish Writers Project' 664 
Scottish Motor Neurone Disease Association 376 
Scottish Writers CD-Rom 608 
Scottish Writers Project, Scottish Library 
Association 664 
Seabourne, Janice 341 
Searle, Jenny 218 
Searle, Richard 147 
Seatwo, Alan 365 
Seavey, Charlie 517 
Secrets of the Dead (workshop) 676 
Secure storage system 440 
Security systems, Gloucester Library (l) 21 
See, Corinna 703 
Seeing is believing, Jill Evans and Dan Brickley 
L Tech 12 (Feb. issue) 
Seigal, Eliott ICML 3 (Jun. issue) 
Seiss, Judith 496 
Self-issue system 440 
Self-publishing for research 428 
Selley, Morfydd 327 
Semantics, Word for word 35 
Semple, Euan 86, 316 
Senior, Joan (l) 143 



Sequeira, Deyanira ICML 3 (Jun. issue) 
Serials management, making friends with e-
journals 392 
Serials Management Handbook (r) 581 
Sessions, Robert 
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(Feb. issue) 
   Definitive art reference resource? L Tech 6 
(Feb. issue) 
Setting the Scene; local studies resources in the 
school library (r) 163 
Severn House Publishers 684 
Sewerniak, Anna Teresa 221 
SFX Reference Linking Software Solution L 
Tech 25 (Apr. issue) 
Shackleton, Joseph Brian 
   death reported 224 
   obit 345 
Shackleton, Sir Ernest 200 
Shaevel, Evelyn ICML 14 (Jun. issue) 
Shah, Aruna 615 
Shakakata, Regina ICML 4 (Jun. issue) 
Shamash, Jack 510 
Shapcott, Mary 667 
Share and share alike, Philip Payne and Adam 
Edwards 514-15 
Share in the future of resources, Robin Yeates L 
Tech 70 (Nov. issue), L Tech 72 (Nov. issue) 
Sharing Museum Skills Millennium Awards 
Scheme 547 
Sharp, David 221, 321 
Sharp, Stephen Philip 341 
Sharp, Steven Lindsay 101 
Sharpe, Charles C., Patents, Trademark and 
Copyright Searching on the Internet (r) 521 
Sharples, Maureen 504 
Sharratt, Nick 77 
Shattock, Joanne (ed), Cambridge Bibliography 
of English Literature Vol.4:1800-1900 (r) 281 
Shaw, David 701 
Shaw, Graham 135 
Shaw, Tamara 207 
Sheehan, Celia 84 
Sheeran, Edward L Tech 71 (Nov. issue) 
Sheerin, Rachel 101 
Sheffield Community Information (SCI) 311 
Sheffield Libraries, Adlib project 363 
Sheffield Time Machine 364 
Sheila Pantry Associates 311 
Sheldon, Peter 612 
Shepherd, Sir John 3, 63 
Shepherd review, research priorities 63 
Shepherd, Roddie 4, 327, 548 
Sheppard, R., Science Fiction, Fantasy and 
Horror: a reader's guide (r) 103 
Sherlock, David 679 
Sherman, Judy L Tech 5 (Feb. issue) 
Sherriffs, George Innes Forbes 341 

Sherrington, Julia 579 
Sherwood, Angela ICML 10 (Jun. issue) 
Shewring, Philip 341 
Shillcock, Louise 703 
Shimmield, Graham 517 
Shimmon, Ross 20, 64, 78, 126, 180, 202, 300, 
424, 496, 502, 554, (l) 563, 600, 676 
Shorley, Deborah 564, 663 
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Sidgreaves, Ivan 625 
Sierra Leone, IT grant 12 
Signing aid, Bodoni Signing Systems 322 
SignLink service 194 
Silberman, Jonathan 134 
Sillito, S. see Graham, R. et al. 
Silos and dinosaurs, Debby Raven 686-7 
Silver, Megan V. 101 
Silverside, Catherine 86 
Siminson, Nicola Jane 221 
Simmonds, Penny 679 
Simmons, Amy 703 
Simmons, Jack, death reported 649 
Simmons, Sylvia 
   Defenders of the public good 26-7 
   Information Insights: case studies in 
information management (r) 704 
Simpson, Linda 456 
Simpson, Murray 327 
Sinclair, Helen 459 
Singing to success in the country, Rob McInroy 
L Tech 71-2 (Nov. issue) 
Single Status Agreement 428 
Single Status job evaluation/regrading structure 
488 
Sinnott, John, obit of Ian Malley 285 
Sippings, Gwenda 23 
Siraj-Blatchford, Professor 667 
Sissay, Lemn 39 
Sissons, Justine 703 
Skaftafellsjokull glacier 610 
Slim (Special Librarians in the Midlands) 377 
Sliney, Marjory 
   rev of Developing Information Literacy Skills 
through the Primary School Library 163 
   rev of Setting the Scene; local studies 
resources in the school library 163 
Sloan, Christina 428 
Smail, Tom 504 
Small Business Service (SBS) 484 
Smallwood, Anne Elizabeth 341 
Smallwood, Catherine 459 
Smith, Alasdair 684 
Smith, Ann 341, 625 
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Smith, Fiona 101 
Smith, Geoffrey 64, 142, 667, 676, 703 
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Smith, Malcolm 543 
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Smith, Nicola 517 
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Smith, Veronica 459 
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Snow, Diana Lorraine 221 
Snowden, David 572 
Snowdon, Lord 67 
Social exclusion, remedies for 184 
Social Exclusion Action Planning Network 7, 
248, 495 
Social Exclusion Unit (SEU) 306, 312 
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   Library & Information Commission (LIC) 244 
   Policy Action Group (Pag) 496 
   research project 248, 372 
Social issues on PL agenda, Alistair Black 517 
Social Science Information Gateway 190 
Social sciences, Internet 330 
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   Branching Out project L Tech 46 (Aug. issue) 
   regional strategy 667 
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   software 560 
Soehner, Kenneth 575 
Soete, Luc 244, 279 
Software, Society of IT Management (SOCITM) 
560 
Solving Collection Problems through Repository 
Strategies (r) 283 
Something Special: library resources for PSHE 
and citizenship. Key Stages One and Two (r) 523 
Songs, lyrics to 190 
Soper, Ruth Florence 41 
Sorensen, Borge 554 
SourceOECD 500 
South Bank University Library L Tech 58 (Nov. 
issue) 
South Thames Library & Information Service 
(STLIS) 370 
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Southampton City Council 17 
Southcombe, Dianne, Setting the Scene; local 
studies resources in the school library (r) 163 
Southwark: an illustrated history (r) 281 
Southworth, Edmund, obit 44 
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   2020 HealthCare 440 
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Sparks, Katie 147 
Speake, Rachel 23 
Special collections see Collections 
Special collections 
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Special Librarians 
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   support group 377 
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Spick, Michael 364 
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Spiller, David 12 
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Spreadbury, Helen 12 
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Sproston, Alison 691 
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(eds) 
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Standley, A.E. see Nicholas, R.M. and A.E. 
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Starbucks 670 
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Starkey, Phil 221 
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Steele, Mary see Medicott, Mary and Mary 
Steele 
Steinhardt, Barry 10 
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Stephenson, Brian 686 
Stephenson, Wendy 
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Stratford, urban regeneration 316 
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Strattan, Margery 84 
Straw, Jack 261 
Streatfield, David 218, 457, 545, 614 
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Strength through numbers, Sally Chambers L 
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342 
Stringer, Roy 547 
Stripling, Barbara K. (ed), Learning and 
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practice (r) 584 
Strong, Bob 327 
Struijvé, Oscar 256 
Stubley, Peter 187 
Student employment, Effective Management of 
Student Employment: organizing for student 
employment in academic libraries (r) 401 
Student's Companion to the World Wide Web: 
social sciences and humanities resources (r) 522 
Sture, Hope 101 
Sturges, Paul 
   rev of African Writer's Handbook, The 162 
   rev of Essays on the History of Trinity College 
Library, Dublin 401 
   rev of Exploring the Contexts of Information 
Behaviour 343 
   rev of Practical Information Policies 43 
   rev of Scholarship, Research Libraries and 
Global Publishing 584 
Stutz, Alex see Davies, Bryn et al. 
Suddell, Peter 32 
Sullivan, Danny 374 
Sumayya, HRH Princess 259 
Summer fun, Karen Bedwell 550 
Summer reading scheme 368 
Summers, Anne 720 
Summers, Ron 84 
Sure Start 484 
Surf with Mother, Fiona O'Brien 70 
Surridge, Ron see Pearson, Wilfred et al. 
Survey of Secondary School Library Users (r) 
462 
Sutherland, Audrey 327 
Sutton libraries L Tech 68 (Nov. issue) 
Swaffield, Laura 6, 82, (l) 563 
   Cautions, heroes and lots of insults 540 
   Fantasy librarians - who needs 'em? 120 
   Fireside tales of Dickens and duckmess 720 
   Go ahead, punk - find my cake! 60 
   Librarians are not the only sad people 600 
   Mad, sad, hated - and overlooked 300 
   Pow! It's the Powerful People! 180 
   Strange ways to make the earth move 660 
   Tale of two boarding school sagas 480 
   What 300lb of muscle could do for you 420 
   Where truth is just as weird as fiction 360 
   Wry reflections provoked by Peckham 240 
Swain, Annmarie 579 
Swan, Janet and Clive Barnden, Teaching 
readers new tricks L Tech 54-5 (Aug. issue) 
Swan, Ray 372 
Swets Blackwell, SwetsNet electronic journal 
gateway service L Tech 38 (Jun. issue) 



SwetsNet electronic journal gateway service, 
Swets Blackwell L Tech 38 (Jun. issue) 
Swift, Amanda Jane 101 
Swift, Hester 564, 579 
Sydney, Edward 270 
Sykes, Jean 456 
Sykes, Phil, obit of Wendy Stephenson 524 
Sylva, Kathy 667 
Sylvester, Chris 334 
Symons, Ann 579 
System Group 440 
 
Tale of two boarding school sagas, Laura 
Swaffield 480 
Tales it is, then, Karen Bedwell 194 
Talis Information Ltd L Tech 3 (Feb. issue) 
   Peckham Library L Tech 37 (Jun. issue) 
Talis Library System, University of Sussex L 
Tech 60 (Nov. issue) 
Talking about a revolution, Sarah Gray 701 
Talking books, VAT-free 7 
Tanner, Fraser 691 
Taplin, Benjamin 459 
Tashjian, Susan ICML 9 (Jun. issue) 
Taylor, Ali 399 
Taylor, Anne, obit 285 
Taylor, Bill 270 
Taylor, L.J., obit of Anne Taylor 285 
Taylor, Lord, of Warwick 430 
Taylor, Marie-Thésèse 703 
Taylor, R. 388 
Taylor, Sally 218 
Taylor, Susan 703 
Taylor, Sir Teddy 127 
Taylor, Verna 16-17, 76 
Teacher resources showroom 376 
Teaching readers new tricks, Janet Swan and 
Clive Barnden L Tech 54-5 (Aug. issue) 
Teaching the Internet to Library Staff and Users: 
11 ready-to-run workshops that work (r) 162 
Technology, Whither the Postmodern Library? 
Libraries, Technology and Education in the 
Information Age (r) 705 
Teeling, Brendan 558 
Telemessaging, Don't call me `Robo-Librarian' L 
Tech 68 (Nov. issue) 
Teleworking for Library and Information 
Professionals (r) 102 
Telford, Nancy 183, 372 
Telford, Sarah Louise, death reported 525 
Templeton, Ray 74 
Tennyson, Alfred Lord 670 
TFPL 490, 682 
Thain, Annette 87 
Thatcher, Margaret 35, 159 
Thebridge, Stella 623 
Theis, Tina 221 
There's gold in tham thar files, Jane Read L Tech 

31 (Apr. issue) 
Theses, indexing service 379 
Thinking the unthinkable, Graham Hedges 517 
Third World, ICT 379 
Thomas, Alan R. 
   rev of Dewey Decimal Classification: 
Francophone perspectives 584 
   rev of Introduction to Modern Information 
Retrieval 222 
Thomas, Arwen 341 
Thomas, Dafydd Elis 368 
Thomas, Gail, obit of Ken Vernon 708 
Thomas, Gaye Natalie 41 
Thomas, Huw 368 
Thomas, Lynda 101 
Thomas, Nicola Jayne 261 
Thomas, Polly ICML 14 (Jun. issue) 
Thomas, Ronald Albert 
   death reported 105 
   obit 224 
Thomas, Simon 123 
Thompson, Ann 436 
Thompson, Anthony Hugh 605 
Thompson, Jane 496 
Thompson, Norma 435 
Thompson, Tony 605 
Thompson, Valerie E. 579 
Thomson, Gregor see Davies, Bryn et al. 
Thomson, Lara, profile 97 
Thomson, Patience 60 
Thorbinson, Anne Elizabeth 41 
Thorne, Mike 510 
Thornhill, John, rev of Encyclopedia of British 
and Irish Political Organisations: parties, 
groups and movements of the 20th century 462 
Thornhill, Pat 
   rev of Managing the Internet in the Primary 
and Secondary School Library 704 
   rev of Running a Successful School Library 
Book Event 342 
   rev of Teaching the Internet to Library Staff 
and Users: 11 ready-to-run workshops that work 
162 
Thornton, David, obit of Brian Shackleton 345 
Thornton, Mike 147 
Thornton, Robert 332 
Thorpe, F.A. 256 
Thorpe, Stephen 564 
3M Library Systems L Tech 37 (Jun. issue), 262 
Tibbetts, Gerald, death reported 45 
Tilke, Anthony 147 
   Knowledge manager/farmer duck 698-9 
Time to learn, Fiona O'Brien 256 
TimeBank campaign for voluntary work 256 
Times Higher Education Supplement 490 
Timmons, M.E. (ed), Internet and Acquisitions: 
sources and resources for development (r) 647 
Timms, Martin 387, 552 



Timperley, Patrick and David Spiller, Impact of 
Non-fiction Lending from Public Libraries (r) 
161 
Tiney, Patricia 74 
To infinity and beyond, Moira Duncan 148-9 
Toase, Charles 605, 676 
Toczek, Nick 6 
Tokely, Councillor 372 
Tolkien 432 
Tom Farries Award 17 
Tomlinson, Kayla 436, 678 
   profile 97 
Tomos, Linda 192 
Toney, Karen Anne 41 
Tonosaki, Masaaki ICML 4 (Jun. issue) 
Topologies project, Arts Council 316 
Torrens, Bill 327 
Torstennson, Magnus 517 
Toth, Ben 457, 619 
Touch of Class, A, Alistair Black 274-5 
Touch screen information kiosks 694 
Tower Hamlets, full of eastern promise 510 
Tower Software, Trim 4.3 ERM software 621 
Townley, Elizabeth Valerie, death reported 344 
Toynbee, Polly 428 
Toyne, Jackie 687 
Tracking down the world's press, Mark Kerr L 
Tech 7 (Feb. issue) 
Tracking usage patterns, Helen Weiss 448-9 
Train, Briony, Reader development takes root 
636-7 
Training (l) 562 
   `Clip' scheme 556 
   ICT 10, 138, 304, 374 
   IT 68 
   wishful thinking for healthcare 394 
Training Skills for Information and Library Staff 
(r) 138, 401 
Translations, sampler 132 
Trapp, J.B. see Hellinga, Lotte and J.B. Trapp 
Traveling Librarian Award 2000 483 
Travers, Tony 60 
Trehy, Suzanne 625 
Tribal Group 500 
Trickey, Keith 566-7 
Trinder, Val 147 
Trinity College, Dublin, Essays on the History of 
Trinity College Library, Dublin (r) 401 
Trollope, Anthony 60 
Trollope, Joanna 60, 74 
Tross, Samantha 430 
Truelove, Mair 327 
Truen, Gillian 341 
Truslove, Louise 703 
Tucker, Adrian (l) 385 
Tucker, Christine 564 
Tuffin, Susan 457, 579 
Tuke, William 89 

Tulloch, Pamela 327 
Tungatarova, Maira 436 
Tunley, Shirley 207 
Turfan, Barbara, profile 97 
Turner, Barry (ed) 
   Italy profiled: essential facts on society, 
business and politics in Italy (r) 523 
   World Today, The: essential facts in an ever 
changing world, 2000 (r) 283 
Turner, Emma J. 579 
Turner, Jenny 370 
Turner, Margaret, obit 344 
Turner, Nicholas 579 
Turner, Norman 64 
Turner, Phil 456 
Turner, Terry 207, 496 
Turner-Evans, Humphrey 
   death reported 404 
   obit 524 
Twain, Mark, Mark Twain: a descriptive guide 
to biographical sources (r) 645 
Twiddy, Paul, rev of Information Landscapes for 
a Learning Society: networking and the future of 
libraries 43 
Two for the price of one, Val Hamilton and 
Valerie Wells 90 
Tyldesley, Mike see Barberis, Peter et al. 
Tyne Bridge Publishing 377 
 
Ugonna, Judy 135 
UK Libraries Plus 6 
   share and share alike 514 
UKB, scientific information provision L Tech 61 
(Nov. issue) 
UKMarc 484 
Ukoln, new director named L Tech 47 (Aug. 
issue) 
Ukolug (UK Online User Group) 368 
   Research Award 490 
Umoetuk, Veronica 564 
UnCover merger with ingenta L Tech 27 (Apr. 
issue) 
Unesco, archives portal 608 
Unicorn Collection Management System 18, 77, 
140, 200, 262, 382 
Union catalogue, UK 379 
Unity database 382 
Universities link to community 311 
University, College & Research Group (UC&R) 
41, 703 
   Welsh Section 341 
   Yorks and Humberside 380 
University for Industry 
   learning centres 4 
   lifelong learning 616 
University libraries 
   Directory of University Libraries in Europe (r) 
343 



   Effective Management of Student Employment: 
organizing for student employment in academic 
libraries (r) 401 
   Janus initiative for 70 
University of Brighton, Information Strategy 
Research Unit L Tech 35 (Jun. issue) 
University of Central England (UCE), digital 
library 667 
University of Edinburgh L Tech 24 (Apr. issue) 
University of Leicester, Elite Web page 399 
University of Sussex, Talis Library System L 
Tech 60 (Nov. issue), 684 
University of Wales Aberystwyth 
   distance learning (l) 623 
   ICT workshops 494 
   Talking about a revolution 701 
University of Westminster, Marylebone Campus 
library 322 
Uno Kumiega, Lesley 84 
Up close and personalise, Fiona O'Brien 616 
UpMyStreet.com 250 
Urquhart, Christine, Efficient, effective and 
economic? L Tech 18 (Feb. issue), L Tech 20 
(Feb. issue) 
US government websites 608 
US National Security Agency 10 
Usherwood, Bob 303, 677, 686-7 
Usherwood, Bob see Kinnell, Margaret et al. 
Usherwood, Bob, rev of Information Society 
Studies 583 
Uta, Joseph 221, 676 
Utting, Susan 196 
 
V3.Online resource discovery and retrieval 
system 200 
Valentine, Pearl 64 
Van de Sompel, Herbert L Tech 25 (Apr. issue) 
Van Dulken, Stephen, British Patents of 
Invention, 1617-1977: a guide for researchers 
(r) 283 
van Loo, John, It's good for you to meet ICML 3 
(Jun. issue) 
VAT-free talking books 7 
Vaughan, Philip et al., Wishful thinking for 
healthcare 394-5 
Vaux, Helen 327 
Venner, Richard, obit of Henry Rowlinson 464 
Vernon, Kenneth 
   death reported 649 
   obit 708 
Verschuere, Jacqueline Ann 221 
Veterinary research, we should vet together 390 
Vickery, Brian C. (ed), Scientific 
Communication in History (r) 705 
Victor, Louis (l) 83, (l) 203 
Victoria Cross Bibliography (r) 163 
Video, Managing Film and Video Collections (r) 
42 

View from the bridge, Graham Cornish 78 
Vincent, John 566, 603 
Virtua integrated information system 500 
Virtual archive, contemporary culture, Covax 
259 
Virtual Communities conference, Developing a 
life of their own 639-40 
Virtual Museum, Public Record Office L Tech 
59 (Nov. issue) 
Virtual Training Suite L Tech 58 (Nov. issue) 
Visage digitisation system L Tech 3 (Feb. issue) 
Visually impaired people (VIPs) 67, 322 
   access to library and reading services 255 
   best practice manual 664 
   database for L Tech 47 (Aug. issue) 
   digital library access 668 
Vita Sackville-West: a bibliography (r) 403 
Vital measurements, Juliet Eve L Tech 49 (Aug. 
issue), L Tech 51 (Aug. issue) 
Vital project L Tech 49 (Aug. issue), L Tech 51 
(Aug. issue) 
Vodosek, Peter 517 
Volcano Registry, The (r) 163 
Voluntary work, TimeBank campaign for 256 
Voogt, Leo 78 
Voyage Into Books (VIB) 334 
Voyager integrated information management 
system L Tech 24 (Apr. issue) 
Voyager integrated library management system L 
Tech 60 (Nov. issue) 
VTLS Inc., Virtua integrated information system 
500 
 
Wade, Bill 310 
Wade, Martyn 327 
Wainwright, Maureen (l) 623, 625 
   School for scandal? 577 
Wakefield, Heather 428 
Wakerley, Graham L Tech 35 (Jun. issue) 
Walden, Joan, obit 525 
Wales 
   national standards for public libraries 306 
   People's Network 192, 246 
Wales, Ann 10, 459 
Wales, Tim 564 
Walford, Albert John 
   death reported 105 
   obit 164 
Walford award 605, 676 
Walford, John 148 
Walford's Guide to Reference Material 148 
Walke, Valerie 625 
Walker, Judy 625 
Walker, Martin 600, 660 
Walker, Pete 101 
Wallace, Bill 306 
Wallace, D.A. 10 
Waller, Richard 327 



Wallis, Margaret L Tech 35 (Jun. issue), 124, 
248, 517 
Walsall, community regeneration 608 
Walsgrove, Sue 147 
Walsh, Ann see Kinane, Vincent and Ann Walsh 
Walter, Natasha 300 
Walter, Roger 502 
Walters, Sir Donald 192 
Walthamstow, library development 432 
Walton, Rebecca 259 
Walton, Rosemary see Coghlan, Valerie et al. 
Walvin, James, Making the Black Atlantic (r) 
581 
Wanless, Gillian 556 
Wap mobile phones 375 
Ward, Claire 3 
Ward, Linda Margaret 341 
Ward, Ray (l) 203, (l) 384 
Ward, V.H. (ed), Dentists at War (r) 102 
Wark, Philip 308 
Warner, Adrian 691 
Warren, Geoffrey 136, 261, 327, 380 
Warren, Jeremy 70 
Warwickshire County Council 377 
Washington, Bert 87, 377 
Waters, Eion S., death reported 284 
Waters, Paul 459 
Waterton, Malcolm (l) 622 
Watkin, Alan 430, 444, 457, 620 
Watkins, Eugene M., death reported 344 
Watkinson, Anthony see Nicholas, David et al. 
Watson, Angela 489 
Watson, James 691 
Watts Mitchell, Victoria Jane Louise 341 
Way Ahead Award 67 
We should vet together, Bryn Davies et al. 390 
Weaver, Janet 23 
Web page publicity material awards 17 
Webb, Beatrice 330 
Webb, Ron, obit 285 
Webb, Sydney 330 
Webb, T.D. (ed), Building Libraries for the 21st 
Century: the shape of information (r) 645 
Webb, Tracey A. (l) 203 
Websites 
   art and design research 256 
   BBC 70, 136 
   Book It 72 
   business directory 684 
   e-government 668 
   higher education institutions 379 
   Institute of Information Scientists 131 
   Library Association 198 
   lifelong learning 136 
   The invisible web 628, 633 
   Welsh Books Council 192 
Webster, Mandy, rev of Online Searcher's 
Companion, The 705 

Weedon, Ralph 316 
Weihs, Jean 608 
Weir, Liz 492 
Weiss, Helen, Tracking usage patterns 448-9 
Well worth its place in a study centre, Ted 
Pottage L Tech 48 (Aug. issue) 
Well Worth Reading 492, 612 
Wellings, Richard L Tech 35 (Jun. issue) 
Wells, Valerie see Hamilton, Val and Valerie 
Wells 
Welsh Books Council Web site 192 
Welsh interlending scheme, Cydfenthyca Cymru 
667 
Welsh, Jenny 341 
Welsh Libraries conference 246 
West, Christopher 33 
   obit of Hazel Pember 105 
West, Jessamyn 60 
West, Liz 399 
West Midland Branch 160, 579 
West Midlands Information Service for Health 
(Wish) 394 
Westall, Gillian 86 
Westcott, Janet 84 
Westcott, Sue 436, 678 
   profile 97 
Westvale Literature project 364 
Wexford Library 382 
Weyers, Richard 126, 259, 399 
What 300lb of muscle could do for you, Laura 
Swaffield 420 
What the Big Boys Read, Cheshire Education 
Library 492 
What the doctor ordered, John Blenkinsopp 512-
13 
Wheadon, Emma 459 
Wheat, Graham L Tech 71 (Nov. issue) 
Wheatcroft, Angela V. 579 
Wheatley Medal 428, 605 
Where truth is just as weird as fiction, Laura 
Swaffield 360 
Whibley, Vaughan, obit of Kenneth Cox 464 
Whitaker, new services L Tech 36 (Jun. issue) 
Whitaker BookTrack Library Reports L Tech 36 
(Jun. issue) 
Whitaker LibWeb L Tech 36 (Jun. issue) 
Whitaker Source-Data UKMarc L Tech 36 (Jun. 
issue) 
White, Gillian Louise 341 
White, Pam 564 
White, Peter 686 
Whitehead, Michelle 16 
Whither the Postmodern Library? Libraries, 
Technology and Education in the Information 
Age (r) 705 
Whitney, Paul 134 
Whitsed, Nicky 132 
Whittle, Adrian 456 



Whittlestone, Rachel Ann 341 
Whitty, Lord 194 
Wickstone, Edwin, death reported 649 
Wickstone, Norman, obit 709 
Widdows, Joanna 434 
Wiegand, Wayne 517 
Wiggins, Bob, Effective Document Management: 
unlocking corporate knowledge (r) 343 
Wighton Heritage Centre for the Study & 
Appreciation of Scottish Music 370 
Wilde, Oscar 610 
Wildridge, Chris 500 
Wilett, David 625 
Wilkie, Chris, Managing Film and Video 
Collections (r) 42 
Wilkie, Sarah 328 
Wilkinson, Frances C. see Baldwin, David A. et 
al. 
Wilkinson, Helen 444 
Wilkinson, Jan 444 
Wilkinson, Judith 207 
Wilkinson, Ruth 720 
Wilkinson, Shan 444 
Wilks, Linda 84 
Will, Colin 484 
Will, Leonard 
   rev of Future of Classification 461 
   rev of Managing Film and Video Collections 
42 
   rev of Solving Collection Problems through 
Repository Strategies 283 
Willard, Bob 278-9 
Willars, Glenys 372 
Willetts, Lesley 691 
Williams, Bernard, rev of Mining the Internet: 
information gathering and research on the Net 
103 
Williams, Catherine 316 
Williams, David Gruffydd 
   death reported 344 
   obit 405 
Williams, Gareth, rev of Encyclopedia of 
Contemporary British Culture 342 
Williams, Gwyn 625 
Williams, Heather 147, (l) 264 
Williams, Paula Louise 221 
Williams, Phil 192 
Williams, Valerie Kay 341 
Williams, W. Gwyn 192, 246 
Williamson, Mathew 517 
Willings Press Guide (r) L Tech 7 (Feb. issue) 
Wills, Adrian 372 
Wills, Heather 432 
Wills, Jackie 334 
Wills, Michael 123, 674 
Willson, Jonathan 142, 436, 567, 677-8 
Wilson, Alexander, obit of George Carter 224 
Wilson, Claire 625 

Wilson, Emma 564 
Wilson, Isobel Louise 101 
Wilson, Jacqueline 132, 446 
Wilson, Simon (l) 82 
   rev of Health Care Resources on the Internet: 
a guide for librarians and health care consumers 
463 
Wilson, Thomas D. and David K. Allen (eds), 
Exploring the Contexts of Information Behaviour 
(r) 343 
Wilson, Tom 84, 691 
Wilson-Fletcher, Honor 366 
Wilson-Max, Ken 195 
Wiltshire, Eileen 564 
Winston Churchill Travelling Fellowship 545 
Winston, Mark, Managing Multiculturalism and 
Diversity in the Library: principles and issues 
for administrators (r) 704 
Winter, Eric 600, 720 
Wireless Application Protocol (WAP) site L 
Tech 38 (Jun. issue) 
Wirth, Lynda ICML 13 (Jun. issue) 
Wise, Alicia 387 
Wishful thinking for healthcare, Philip Vaughan 
et al. 
Wisner, William H., Whither the Postmodern 
Library? Libraries, Technology and Education 
in the Information Age (r) 705 
Witchcraft Today: an encyclopedia of Wiccan 
and Neopagan traditions (r) 523 
Withecombe, Lindsey May 101 
Witowksi, Steve 377 
Wolffsohn, Pamela J. 579 
Wolpert, Ann 261 
Wolsey, Lisa ICML 10 (Jun. issue) 
Women in the community, Getting to women 
696-7 
Women librarians, On Account of Sex: an 
annotated bibliography on the status of women 
in librarianship, 1993-1997 (r) 522 
Wong, Pok Yin Gwendolin 341 
Wood, Helen 459 
   Helping hand on to the Web L Tech 53 (Aug. 
issue), L Tech 56 (Aug. issue) 
Wood, Kate 457, 504, 679 
Wood, Mark 3, 63, 130, 188, 308 
Wood, Sandra M., Health Care Resources on the 
Internet: a guide for librarians and health care 
consumers (r) 463 
Woodcock, Louise 221 
Woodford Hollick, Sue 625 
Woodhead, Chris 679 
Woodhead, Peter, rev of Great Archaeologists 
581 
Woodhouse, Susi 160, 444, 674 
Woodhouse, Tom see Ramsbotham, Oliver and 
Tom Woodhouse 
Woodrow, Gillian 579 



Woods, Julie 16 
Woodward, Hazel L Tech 25 (Apr. issue) 
Woolley, Carol 625 
Wootton Bassett Library 500 
Worcester Park Millennium Library 74 
Word for word, Steve Morgan 35 
Working hard to help you enjoy London, Linda 
Lisgarten ICML 5 (Jun. issue) 
Working Together: covering the nation's 
resources 246 
Workplace & Welsh Law Librarians Group 667 
Workplace libraries 
   Do the right thing 71 
   Expanding our horizons 30-1 
   housing information galore 397 
   putting on X-ray specs 452 
   Razing the standard 208-9 
   Still special - but now a well-connected 
community 86 
   Your mission is possible 212-13 
Workshops, How to help them find the evidence 
L Tech 14 (Feb. issue) 
World Book Day 155, 426, 620 
World Today, The: essential facts in an ever 
changing world, 2000 (r) 283 
World Trade Organisation (WTO), Millennium 
Round of free trade negotiations 134 
World Wide Web, Student's Companion to the 
World Wide Web: social sciences and humanities 
resources (r) 522 
World wide web of hate, The, Edward Halpin 
and Ayub Khan 216-17 
Wormald Fire Systems 560 
Worpole, Ken 93, 566 
Worsnip, Roy, death reported 165 
Worthington, Alison 148 
Worthy, Alison Marie 41 
Would a rose smell as sweet?, Graham Cornish 
680 
Wraight, Allan 564 
Wright, Ann 364 
Wright, Anne 616 
Wright, Emma Jane 221 
Wright, Jean, obit 225 
Wright, Martin 423, 677, 679 
Wright, Paul 304 
Writing skills (l) 689 
Wry reflections provoked by Peckham, Laura 
Swaffield 240 
Wyatt, Becca 612 
Wyatt, Derek 3 
Wynne, Ben 625 
 
Yapp, Chris 66 
Yardley, Charlotte Ann 101 
Yasamee, April 256 
Yates, Carol Anne 341 
Yates, Karen Louise 101 

Yates, Mary 87 
Yeates, Robin L Tech 57 (Nov. issue) 
   Share in the future of resources L Tech 70 
(Nov. issue), L Tech 72 (Nov. issue) 
Yeo, Geoffrey see Knight, Richard and Geoffrey 
Yeo 
Yewdall, Alison Jane 101 
Yirrell, Louise Elizabeth 221 
Yongyi, Song 134 
Yorkshire and Humberside Branch 341, 620 
Yorkshire and Humberside Group 98 
Yorkshire Quaker Heritage Project 88 
Young, Dilys 514 
Young, Sir George 127 
Young, Heather 372 
Young, Helen B. 
   death reported 344 
   obit 284 
Young, Lola 308 
Younger, Paula, Facing up to the Net 210-11 
Your mission is possible, Matthew Clements 
212-13 
You're simply the best, Moira Duncan 570-1 
Youth Libraries Group (YLG) 128, 519 
   July conference 492 
   South-West 41 
Youth workers and librarians 72 
Youthboox 72 
You've gotta roll with it, Heather Dawson 330-1 
 
Zenobi-Bird, Luisa 703 
Zephaniah, Benjamin 430, 670 
Zhou, Yan 703 
Zielstra, Julie 625 
Ziman, Elizabeth R., death reported 404 
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